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Hello Bongane Feyane Chamo!

Logout

Bidders and Awards:

4 Back to List H ’ Q Show Awards

This tender was published by

Bongane.Chamo@LABOUR.gov.za

Tender/Bid Information

Tender No

UIF5/25/26

Status

Published

Category

Activities of head offices; management consultancy activities

Validity Start Date
31/03/2026

Validity End Date
28/07/2026

Validity (In Days)
120

Current Validity Period

2026/07/28

Organ Of State
Labour
Provinces

National

Description

REQUEST FOR PROPOSALS FOR THE APPOINTMENT OF A SERVICE PROVIDER TO PROVIDE CONTACT CENTRE SOLUTION SERVICES TO THE UNEMPLOYMENT
INSURANCE FUND FOR A PERIOD OF SIXTY MONTHS (60) MONTHS

https://admin.etenders.gov.za/Tenders/ViewTender/150072
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Tender Type

Request for Bid(Open-Tender) v

Date Published

06/03/2026

Closing Date

30/03/2026 11:00

Briefing Session

Yes

Compulsory Briefing

No

Venue for briefing

Microsoft Teams Meeting ID: 370 120 780 791 18 Passcode: aM72fy7u

Briefing Date and Time

17/03/2026 11:00

Place where goods, works or services are required:

Street name

230 Lillian Ngoyi Street, ABSA Towers

Surburb

Pretoria

Town/City

Pretoria

Code

0002

Special conditions:

Enquiries:
Contact Person

Bongane Chamo

Email

bongane.chamo@!labour.gov.za

Telephone number

012-337-1414

FAX Number

FAX Number

Tender Documents:
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Add Tender Documents:

Choosefiles | No file chosen

Uploaded Documents:

Approved Contact centre specification- version 05 March 2026.pdf Date Uploaded: 06/03/2026

Home
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Get In touch

About E-Tender

Vision and Mission

Mandate

Tender Opportunities

Procurement Plans

Office of the CPO

+27(0) 12 406 9222
':,F?j:' National Treasury

40 Church Square, Pretoria
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