
Enquiry Details Response/Outcome

You requested a configuration with 32GB of RAM, 

but unfortunately, it's not available.I would like to 

confirm whether the 36GB RAM would be an 

acceptable substitute for the 32GB RAM that was 

originally requested.

.We have noted your concern that the 32G is not 

available , however after consultation with the end 

user , it has been confirmed that we will proceed with 

the initial specification as advertised.

1. Latest version of Adobe Masters collection (x3)  

1. Do your need 3 subscriptions for 5 years or is it 

on subscription for 5 years? 

Response :1.One subscription, but it must be installed 

in 3 separate machines to cover a five-year period or 

any period which would be more than two years.

2. Latest version of Adobe Stock Images with a 

maximum of 5 downloadable images per month 

(x3) 

2. Do your need 3 subscriptions for 5 years or is it 

on subscription for 5 years? 

2. One subscription, but it must be installed in 3 

separate machines to cover a five-year period or any 

period which would be more than two years, and yes 

we would like each person from the 3 MacBook users 

to download 5 images per month, which would be 15 

images

. Software Requirements

1 Could you specify the exact software 

applications  required?  

2 Are there preferred vendors that meet your 

standards?  

1.The software's we need as stated are the masters 

collection as we need all the applications    2. Are there 

preferred vendors that meet your standards?  NO                                

. Licensing Details

1. Is perpetual licensing (one-time purchase) or 

subscription-based licensing (annual/monthly) 

preferred?  

2. Will licenses be required per device or user 

(e.g., 50 devices vs. 50 users with multi-device 

access)?  

1.We would appreciate it if it can be a renewable 

licence, annually or more than that.                                        

2.As we are buying two MacBook's, already we have 

one Desktop mac, so we need licenses for 3 machines

3. Compatibility & Integration  Are there macOS-

specific compatibility requirements (e.g., software 

optimized for Apple Silicon M-series chips)?   We would appreciate a fast paced running machine.

we kindly request for your Adobe VIP 

number?How best can we handle this?

We acknowledge the cellular is unsupported 

and you can quote without it.

can i please have a link for the e-submission which 

we supposed to use when we submit RFQ0004436 

tender.

Kindly note that this tender requires submission 

through the National Treasury’s e-Tender Portal. You 

may log into the portal and search for the tender using 

the reference number [RFQ 4436]. Once located, the 

system will provide the option to submit your bid 

documents online.



.I am currently reviewing the pricing structure for 

products (Page 33) and would appreciate your 

guidance on how to accurately price the following 

specifications:size, bluetooth, 

storage,Wireless.Color, Memory, and Display—are 

all part of the items listed in the schedule.Could 

you please clarify whether each of these features 

should be priced individually, or if they are bundled 

within a broader pricing model?

Please note that suppliers are expected to quote in 

accordance with the pricing schedule provided in the 

bid pack. The features you mentioned—Size, 

Bluetooth, Storage, Wireless, Color, Memory, and 

Display—are all part of the items listed in the 

schedule.2.Accordingly, each of these specifications 

should be priced as outlined in the schedule, and 

suppliers should follow the structure provided without 

bundling or separating the features unless explicitly 

stated in the bid documents.
Our company is newly registered and still in the 

start-up phase. We do not yet have revenue or 

financial statements covering the last financial 

year. Kindly advise whether we would still be 

eligible to participate in this tender, or if the 

absence of this requirement would result in 

disqualification.

As outlined under section 15.4 of the RFQ, bidders are 

required to provide confirmation of financial 

soundness through either audited financial statements 

or a letter from the CEO/CFO reflecting the company’s 

financial position for the last full financial year.

N/A

In the absence of a previous full financial year record, 

you may submit a letter from your CEO outlining your 

company’s current financial position and explaining the 

circumstances.

Please provide clarity on point 12 : Do you require 

an SLA from us?

With regards to the question below, yes, we do 

need SLA for the maintenance agreement

I want to enquire about the advertised tender for 

supply and delivery of Macbook Pro Laptops. I 

wanted to know if there is a briefing session. And 

if there are any additional documents that you 

supply beside the bidding documents. 

Kindly note that, as indicated in the RFQ document, 

there will be no briefing session for this request. In 

addition, all the required documents to be submitted 

are clearly outlined in the RFQ. No further documents 

are required beyond what has been specified.


