employment & labour

Depattment:
Employment and Labour
REPUBLIC OF SOUTH AFRICA

BID ADVERTISEMENT

DESCRIPTION

REQUIRED AT:

TENDER NO:

CLOSING DATE:

Bid for the appointment of a service provider to render Employee
Health and Wellness Programme (EHWP) for Department of
Employment & Labour for period of three (3) years.

National Department of
Employment and
Labour.

BID LAB 03/2022

30 March 2023 at
11:00AM

COMPULSORY BRIEFING SESSION ON MICROSOFT TEAMS:
Date: 16 March 2023
Time: 10:00AM

NB: The link to join the compulsory briefing session meeting is attached
on the eTenders portal on the National Treasury website.

BID DOCUMENTS:
Bid Documents are attached for all prospective bidders to download on
the eTenders portal.

BID DOCUMENTS TO BE DELIVER IN THE BID BOX AT:
Department of Employment and Labour Head Office

215 Francis Baard, c¢/n Francis Baard &Paul Kruger
Laboria House

Pretoria




TECHNICAL CONTACT PERSON:
Mr Christopher Kanama
Telephone: 012 309 4238

Email: HQtenders@labour.gov.za

BID ADMINISTRATION CONTACT PEOPLE:

Ms. Bellah Gelebe, Ms. Boitumelo Zulu and Mr Themba Maseko
Telephone: 012 309 4084/4943/4826

Email: HQtenders@labour.gov.za

Name & surnames ®aiauw Qeds ©

Signature_ <8 1\ Sdcbe

Date. _og\oz\2c23

Py N\
Name & surname mwx% (N }%@Qb

T
j O —
signature_ =S[00 <t

1 \,) K

Date C’\\O @b@i%




BID NUMBER: | LA

B 03/2022

CLOSING DATE:

PART A
INVITATION TO BID

30 MARCH 2023

CLOSING TIME:

SBD1

11:00

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE
BID BOX SITUATED AT (STREET ADDRESS)

BID FOR THE APPOINTMENT OF A SERVICE PROVIDER TO RENDER EMPLOYEE HEALTH AND
ELLNESS PROGRAMME (EHWP) FOR THE DEPARTMENT OF EMPLOYMENT AND LABOUR FOR
A PERIOD OF THREE (3) YEARS.

DESCRIPTION || | _

The Department of Employment and Labour, Laboria House: Paul Kru
Francis Baard Street)

ger Street entrance (c/o Paul Kruger and

NAME OF BIDDER

[72]

POSTAL ADDRES

STREET ADDRES

[42]

TELEPHONE NUMBER

CODE

NUMBER

CELLPHONE NUMBER

FACSIMILE NUMBER

CODE

NUMBER

E-MAIL ADDRESS

VAT REGISTRATION NUMBER

TCS PIN:

OR

CSD No:

COMPANY CONTACT
PERSON

NAMES AND SURNAME.




SBD1

ARE YOU A

FOREIGN BASED
ARE YOU THE ACCREDITED SUPPLIER FOR
REPRESENTATIVE IN SOUTH | [ ]ves [ INo THE GOODS [Ives [INo
AFRICA FOR THE GOODS ISERVICES
ISERVICES /WORKS IWORKS [IF YES ANSWER PART
OFFERED? [IF YES ENCLOSE PROOF] OFFERED? B:3 BELOW]
SIGNATUREOFBIDDER | ..., DATE

CAPACITY UNDER WHICH

THIS BID IS SIGNED (Attach
proof of authority to sign this

bid; e.g. resolution of
directors, etc.)

'AL BID PRICE

DEPARTMENT OF

EMPLOYMENT AND | TECHNICAL CONTACT | CHRISTOPHER KANAMA
DEPARTMENT/PUBLICENTITY | LABOUR PERSON

BELLAH GELEBE/

BOITUMELO ZULU / (012) 309 4238
CONTACT PERSON THEMBA MASEKO TELEPHONE NUMBER
TELEPHONE NUMBER (012) 309 4084/4943/4826 | FACSIMILE NUMBER N/A
FACSIMILE NUMBER N/A E-MAIL ADDRESS HQtenders@labour.gov.za
E-MAIL ADDRESS HQtenders@labour.gov.za




PARTB
TERMS AND CONDITIONS FOR BIDD:

SBD1

ING

DELIVERED BY THE STIPULATED TIME TO THE COR
R CONSIDERATION.

1.1. BIDS MUST BE

ACCEPTED FO

1.2. ALL BIDS MUS

1.3. BIDDERS MUST REGISTER ON THE CENTRAL SUPPLIER DATABASE (CS
NAMELY: (BUSINESS REGISTRATION/ DIRECTORSHIP/ MEMBERSHIP/IDE
AND BANKING|INFORMATION FOR VERIFICATION PURPOSES).
1.4. WHERE A BIDDER IS NOT REGISTERED ON THE CSD, MANDAT
REGISTRATION/ DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS;

SUBMITTED WITH THE BID DOCUMENTATION.

BJECT TO THE PREFERENTIAL PROCUREMENT POLICY
. PROCUREMENT REGULATIONS, 2017, THE GENERAL C,
NY OTHER LEGISLATION OR SPECIAL CONDITIONS OF ¢

1.5.

THIS BID IS SU
PREFERENTIA
APPLICABLE, A

"BIDDERS MUS ENSURE ’COMPLIANCE WITH THEIR TAX OBLIGATIONS,

BIDDERS ARE |
ENABLE THE ORGAN OF STATE TO VIEW THE TAXPAYER'S PROFILE A

APPLICATION FOR TAX COMPLIANCE STATUS (TCS) ORPIN MAY ALSOE
PROVISION, TAXPAYERS WILL NEED TO REGISTER WITH SARS
WWW.SARS.GOV.ZA.

BIDDERS MAY

IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS A
SEPARATE PRDOF OF TCS/PIN/CSD NUMBER.

WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE

2.2

23

2.4
25

T BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(

EQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIF

LSO SUBMIT A PRINTED TCS TOGETHER WITH THE BID.

RECT ADDRESS. LATE BIDS WILL NOT BE

NOT TO BE RE-TYPED) OR ONLINE

3D) TO UPLOAD MANDATORY INFORMATION
NTITY NUMBERS; TAX COMPLIANCE STATUS;

ORY INFORMATION NAMELY: (BUSINESS
TAX COMPLIANCE STATUS MAY NOT BE

FRAMEWORK ACT 2000 AND THE
ONDITIONS OF CONTRACT (GCC) AND, IF
JONTRACT.

ICATION NUMBER (PIN) ISSUED BY SARS TO
ND TAX STATUS.

E MADE VIA E-FILING. IN ORDER TO USE THIS
AS E-FILERS THROUGH THE WEBSITE

RE INVOLVED, EACH PARTY MUST SUBMIT A

CENTRAL SUPPLIER DATABASE (CSD), ACSD

IF THE ANSWER IS
STATUS / TAX COMPLIANCE SYSTEM PIN CODE FROM THE SOUTH AFRIC
REGISTER AS PER 2.3 ABOVE.

3.4. IS THE BIDDER A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RS \)? [] YES [INO
3.2. DOES THE BIDDER HAVE A BRANCH IN THE RSA? ] YES [INO
3.3. DOES THE BIDDER HAVE A PERMANENT ESTABLISHMENT IN THE RSA? ] YES [INO
3.4. DOES THE BIDDER HAVE ANY SOURCE OF INCOME IN THE RSA? [] YES [INO

“NO” TO ALL OF THE ABOVE, THEN, IT IS NOT A REQUIREMENT TO OBTAIN A TAX COMPLIANCE

AN REVENUE SERVICE (SARS) AND IF NOT

NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDE

R THE BID INVALID.




labour

Department:
Labour
REPUBLIC OF SOUTH AFRICA

COMPULSORY BRIEFING SESSION
BID LAB 03/2022

CERTIFICATE

BID FOR THE APPOINTMENT OF A SERVICE PROVIDER TO RENDER EMPLOYEE HEALTH AND
WELLNESS PROGRAMME (EHWP) FOR THE DEPARTMENT OF EMPLOYMENT AND LABOUR

FOR A PERIOD OF THREE (3) YEARS.

Thisistogertify that ...

.of

(The firm/BomMPaNy) ..ottt e e e

Has attended the compulsory briefing session on the 16 Mar,
And is therefore familiar with the circumstances and extend ¢

Rendered.

FOR DEPARTMENT OF LABOUR

%enxcr ] H@é\rﬂ,ih (_\.\«c,e\’
RANK/CAPAClTY OF OFFlClAL OF D PARTMENT OF LA[

SIGNATURE

ch 2023.

of the services to be

DEPT. OF EMPLOYMENT 8 LABOUR

PRIVAATSAK/
OFFICIAL STAMP PRE
2023
SUPPLY Cia
DEPT, OF EMp

TENDERS

PRIVATE BAG X117
TTORIA, 0001

03-16

AR :{‘&N {:M’x‘:NT

LOYMENT & LABOUR




CHEC

KLIST OF BIDDING DOCUMENTATION BEFORE SUBMITTING

CHECKED BY BIDDER

NB!! Have the following
forms been completed,
signed and submitted
with your proposal?

SBD 1

Tax Compliance

3.3 PRICING

SBD 4

SBD 6.1

UIF Compliance
attached

COID Compliance
attached

Letter of resolution of
Signatory attached

Each page initialed

Documents fully
Completed.

NB!! PLEASE TAKE NOTE THAT ALL STA

FAILURE TO DO SO MAY INVALIDATE YOUR BID

\
\NDARD BIDDING (SBD)

FORMS MUST BE COMPLETED AND SUBMITTED WITH YOUR PROPOSAL.




IMPORTANT
NOTE:

Bidders must ensure compliance with their tax

obligations.

Bidde

?ersona! Identlfrcatmn Number (
by SARS to enable the organ of
the taxpayer's profile Tax Comp
(TCS)

App
may
this

WW.sars.gov.za

Jre to submit the required cc
yrmation will invalidate your b

lication for Tax Corr phance
also be made via e-filing in
provision; taxpayers will nee
SARS as e-filers through th

'P N) lssued
state to view
liance Status

Status or PIN
order to use
2d to register
e website

ympliance
id/proposal.
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REPUBLIC OF SQUTH AFRICA

BID: APPOINTMENT OF A SERVICE PROVIDER TO RENDER EMPLOYEE HEALTH AND

WELLNESS PROGRAMME (EHWP) FOR DEPARTME
FOR PERIOD OF 3 YE#

1. PURPOSE

1.1. The purpose of the bid is to invite proposals for registe
Health and wellness services 10 the Department of Empk
their immediate family members for a period of three {3)

1.2. The purpose of the Employee Weliness Programme is
improve the performance of Depariment of Employmen
employees to deal with their personal and work-refated ¢
also provides constdtancy suppor and guidance for man
monitoring their employees’ job performance, interveni
appropriate action to correct the situation

1.3. In the slrengthening of the institutional capacity of the de
and Labour, the purpose of Empicyee Health and W
and improve the performance of the Depariment ©
employees to deal with their parsonal and work relateq
effectively. It also provides consultancy support and
to assist thern with monitoring their employees job pe
appropriate actions. The deparimental stalf establishs
including SEE factory workers. The full range of sen
Work' hereunder.

E

NT OF EMPLOYMENT & LABOUR
ARS

ed service providers to render Employee
swrent and Labour (DEL) employees and

Vears,

to support Weliness Office initiatives and
t and Labour employess by assisting ils
hallenges earlier, and more effectively. It
gers and supervisors to assist them with
g early, and where necessary, to lake

xpartment of employment
sliness Programme (EHWP) is 1o support
Employment and Labour by heiping its
: problems and challenges earlier ad more
quidelines for managers and SUPeVISOrs
Hormance and make recommendations of
nenl consists of 9977 posts currently filled
jices required is set-out in the ‘Scope of




94

employment & labo
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BACKGROUND

2.1
Employee Health and Weliness Programme {(EHWP)
employees from Head Office and in all ning Provinces for

2.2, Currenlly the psycho-social counselling and therape

March 2023,

2.3.  The senvice amongst olhers, deal with psychological 2

)PE OF THE WORK PSYCHOSOCIAL SERVICE

The services will cover all DEL employees nationally (Nati
Linemployment Insurance Fund; Supported Employment Enterp
Labour centers.

The service provider shall provide a national network of g
Counsellors and Social Workers with 3 fo 5 years’ experience in cg

Prolessionals (SACSSEP),

THE SCOPE SHALL COVER THE FOLLOWING SERVICES:
2.5. Telephonic Counseliing Services! Virtual

2.5.1. The service provider is required to provide unlimile

ar oniine counselling services conducted by qu
psychologist, and or social workers with counseliin

CarewaysiLife Health Solutions Service provider with SU

2.4. The appointment of a service provider will continue to Imp;
to employees of the Department and their immediate fan

g

Department of Employment & Labour (DEL) requites a service provider to: provide

services to approximately 9977

Q'L\ree years.

lic services are réndered through
A in place and ending on the 31%

nd work-related problems.

rove accessibility of the programme
nily riembers.

onal office. Compensation Fund:
rises (SEE); Provincial offices and

ualified Psychologists, Registerad
unselling, and registered with either

Health Professions Council South Africa(HPCSA) andlor The South African Councif of Social Services

d telephonic, vittual/ sign language
lified clinical and or/ counselling

G experences.




2.5.2.

2.5.3.

2.54.

2.5.5.

2.5.6.

2.5.7.

258

~ The setvice provider shall provide employee v

employment &

abour

Desanmpnt
Preglgypment and Hadou

REPUBLIC OF SOUTH AFRIC

Telephonic counseling services shall be availz
four (24) hours a day over seven {7) days per

B

ble through atoll iree number for twenly-

week for the duration of the contract.

Employees and family members will be able to call at any time, and obtain the needed

{edephonic-counselling for the duration of 80 ]
Telephonic counselling services shall includ
various social and wallness issues including f
advice, rauma counselling and debriefing.

Persons with disability: counselling services ic

inutes or more per session.

s {herapeulic and advisory services on
amily malters, stress management, legal

be accommodative to alt Department of

Employment and Labour employees with disabilities including UIF, CF and SEE

employees. A provision of 11 official languags

s including $ign Language services that

will be accommodative and accessible to il employees in the depariment. The

counselling should be for the duration of 60'm
Formal referrals need to be approved by the

This 'is to remove the confusion that com

nules or more par session.

weliness manager. EHWP Professional,

s when supervisors directly referring

employees to the service provider. All referrals should be directed to the depariments
EMWP Personnel for confidentiality, Only EMWP professionals are eligible to analyze

feedback
managers/supervisors on the support neaded.

reports.  and  provide

Only self-referrals can be done without the iny
however, an employee should inform the sup
the face to face session during working hours
provide proof of appoiniments and attendance

The service provider shall provide minimum
face) per person {per conditionfincident} closg
or ptace of work. The recommendation of more
the case manager informing EHW Manager.
counselling services will suil them (lelephonic

needs be.

SO

inferpretation

guiding the organization

rolvement of the supervisor and EHWP,

ervisor of hisfher absence for attending

- Therefore, the service provider should
{o the employee.

ot & (six) personal Counselling {face {o
: to employeef/family member residence
than six sessions! extension will be from
Employee shall indicate what mode of
face to-face/ viruaily or sign language).
Uilh home based counselling sessions if




!

o

2.5.8. Counselling services shall also be accommodalive §

shall be provided in all eleven {11} official Language

2,5.40. Telephonic Management system to track calls and ¢
who consulted.
2.5.91. EHW unit will conduct spot —checks for follow ups o
the services provider to employees

2.6, Face to Face Counselling/Group Counselling

2.6.4. The sewvice provider shall offer face to facelgrou
employees and the immediate family members wh
various presenting psycho-social problems.

Counselling services shalt also be accommodative 1
shall be pravided in all eleven (11) official Janguage
Sessions underaken with clients must not be in any
sessions per employee per issuelincident for 60 'mi
provided through face to face counselling, and the
sessions/ extension will be from the case managey
securing of more than six sessions/ extension of
approval from EHWP and authorization from the Ma

2.6.2.

2.8.3.

2.7. Critical incident Stress Debriefing

2.7.4. A Crilical incident service ~ offering prompt-and g
counselling services o employees and family memb
The intervention is required o assist employges wh
in the performance of their duties or outside official

w1e employment & laboyr
: :.; Dapatiennt

Emphyment 3o Labat

w REPUBLIC OF SQUTH AFRICA

o employees with disabilities and it

s including sign Language

mployees and family

f services rendered by

b counselling services to all DEL
e necessary to help them handle

o employees with disabilities and it

5 including sign language.

way rushed. A maximum of six (6}

nutes or more per session shall te

recommendation of more than six
infarming EHW practitioners. The
counselling services will be upon
nager (Director HRM),

cofessional trauma debriefing and
ars exposed to traumaticincidents.
b are exposed to traumatic incident

nours.
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W REPUBLIC OF SOUTH AFRICA

2.7.2. The service provider shall therefore have sufficient capacity to respond o lrauma within
twenly-four (24) hours afier the raumatic indident and facililate professional format
debriefing o affected employees when calied.

2.7.3. Trauma debriefing shall be conducted by a trained and experienced professional
counselor(s).

2.7.4. Trauma debriefing shall either be offered to greups of individuals at the workplace or al
their homes where necessary (home visit will be directly referred by EHWP) in
Aceordance to their psychological needs. The jgngth of trauma debriefing session shall
be offered according 1o the needs of the emplayees irrespective of ime, it can be more

than an hour persession.
2.8. Group Trauma Management and Grief Counselling

2.8.1. Private and confidential group stress trauma debriefing and or grief counseling of
emotional support shall be arranged for empjoyees affected by bereavement and or
warking in high risk units that would frequently expose employees to cumulative trauma

and stress.

2.8.2. The service provider shall therefore be ablg to provide professional counseliors to
tacilitate, onsite stress trauma group sessions|as arranged and referred by the internal

unit.
2.9. Proactive Wellness Services

2.8.1. EHWP to provide stakeholders wilh calendar of events for conducting interactive
sessions, awareness through articles and posters. (topic specific according lo the EHW
Calendar of events). Electronic advisory sgrvices — ACCESS o a comprehensive
Electronic Wellness Programme. The programme includes an integrated suite of email
and web-based health management apjicaﬁons including inleractive disease
management tools; a selection of health and welness information; & medical

encyclopedia; quizzes, and as well as personglized informiation on a range of employee




2.9.2,

fang il
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wellbeing related topic such as slress managemept, substance abuse. and trauma

management, Printable resources.

Service provider shall provide comprehensive lrainings well-being relaled accarding to
EHWP pillars namely HIVIAIDS, ST and TB pillar activities, Heallh and Productivity
pillar activities and Wellness pillar activities including SHERQ- pillar activities and
Gender, Disability, Youth (GDY) pillar activities according DPSA EHWP sirategic
framework. Well-being related EHWP pillars presentalions of interactive and

experiential work-sessions / workshops / training s«T
discussion groups in the following topics but not fim

« Psychosocial/Emotional impact assessment
»  Anxiely and Depression

+ Basic Counselling

¢ Building Posttive Relationships

e Addiction to Soclat Media

« Conflict Management

+ Couple Relationships

s Critical Incident Stress Management

¢ Dealing with Chronic Diseases

« Facifitating a Peer Education Intervention

« Financial Wellness

»  Good Workplace Behaviour

« Health and Wellness

o HIVIAIDS, ST1, Sexuality and TB Awareness and
« Imporlance of a Will

« Improving Work Relations

« Interpersonal Relationships at Work

» Life Skills

» Lossand Resilience

» Managing Stress through Mindfulness

» Managing Workplace Slress
6

sions that includes role plays and

Hele RGN

Prevention



2.9.3.

2.9.4.
2.9.5,

The posters, arlicles, trainings and workshops
bill to be awarded, trainings and workshops to i
the amount awarded pool.

Wellness champs training to be facilitated by E
The process of rendering proactive weliness sg

employment & fabour

Depariment:
Ermployment and Labowr
REPUBLIC OF SOUTH AFRICA

Men's Health

Mental Health

Motivation for Success
Parenting Skills
Resilience

Stress and Resilience
Stress Mastery

Substance Abuse

Taming Conflict

Trauma and Debriefing
Understanding Retirement
Women's Health

Work Life Balance
Workplace Sfress
Workplace bullying
Change management
Breaking down various stereotypes
Diversity training

Managers and supervisors training

Disability management training such as breaking down various stereoctypes and

empowerment,

costs should be covered in the overall

e billed per service/upon utilization from

WP Team on an annual basis.

rvices shall be initiated by EHW unit




employment & labour

Gepanment;
Ferplayment and Labour

REPUBLIC OF SOUTH AFRICA

2.48.1. The service provider should ensure that the Holistic departmental programme aclivities
are provided upon request including in the event of any Disaster Management or any
pandemic oulbreak, services should be inclusive of Medical Nurses to be onsite to
administer screening services e.g. COVID 19 screening. Furthermere, should have
counsellors for group, individual and family counselling sessions. Fee charged for this

services should come from {he overall peot of the bid.

211 Life Management Seivices (scope)

2.11.1. The seivice must include; but not limited to, legal advice and financial advice matters.

2.11.2. The service provider should provide employees with professional, practical and delailed
information on a broad range of legal and financial matlers including advice and
guidance.

2.41.3. The above malters should also include Wills apd estate planning.

212 Executive Wellness Programme (Scope}

2.12.1.The service provider shall provide executive wellness programme to assist the
Depariment 1o identify and manage the heglth and wellness risks associated wilh
fliness. psychological and work performance impairment o executives. (some
examinations would be billed by the emplgyer and others by medical aids) The
executive wellness programme costs should be covered in the averall bill to be awarded
and billed per service/ upon utilization from the amount awarded pool.

2.13. Psychosacial Services: Referral for Rehabilitation and Further Specialized

Interventions

2.43.1. Employees needing specialized intervention 8s recommendad by the service provider
from the initial counselling phase services such as psychiatric evaluations, adriission
for psychologicatl and substance rehabilitation amongst other specialization. these

8




2.14,

employment & labo!
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services are (o be part of the contract that is formi

1g part of inclusive package where

by employees are abie to be directly referred to the|next line of intervention.

2.13.2, This will help in the prevention of further delay in
assessment.

the time of need for admission of

2.43.3. The invoice billed should come inclusive in the toja! amount billed for the coniract 1o

eliminate financial implications fo the depariment

ceording 1o the policy, of having to

outsource oulside of the contract which is already gxisting. The referral process will be

simplifiad.
2.13.4. The ideal here is to have a referral system that is
the overatt bill 1o be swarded. Referral can be done

time efficient, and cosls covered in

with provision of relevant supporting

document, that consist of the professional report. to be analyzed by EHWP and oblain

authorization from the Manager (Director HRM). 7
overall bill to be awarded and billed per service
awarded pool.
2.13.5. The service provider should liaise with EHWP whe
and upon approval from EHWP and authorization f
2.13.6. Specialized psychosocial infervention needed inclu

» Pgychiatric assessment

"he costs should be govered in the
upon utiization from the amount

n securing rehabilitation agmission
om the Manager {Director HRM).
de the following:

» Mental rehabilitation {outin hospitaliclinic treatment for 21 days of more}
« Substance abuse rehabifitation toutlin hospitaliclinic treatment for 21 days or rmore)

»  Occupational therapist
s Clinical and counselling psychologist
+ Physiotherapist

Marketing and Promotion

2.14.4. The service provider to provide dual branded promotional material to the

depariment, will be utilized as part of markeling

and communication strategy.

2.14.2. Dual branded packs wallet cards, both logos should be visible on the cards,

9




2.46.

3. SPECIAL CONDITIONS

3.1. Reporting Requirements

employment & I3

bour

Depanment
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REPUBLIC OF SOUTH AFRICA

they must be in fine with the depariments communication nolicy, service providerto

be in consultation with The depariments coromunication Unit.

2.44.3. All communication materiat from the service prg
and be gccommodative of the material use
are to be sent they should be receptive an
our deparimental IT. This is fo ensure tha
formats of electronic information provided

wider must be user fdendly

d by the department e.g. if sound bites
i accessible to the IT software used by
t all employees will have access to all
by the service provider. User guides

material to be provided to EHWP professionals.

Professionat Report

2.15.1. Upon every employee that is seen through the

service provider the Employee

Health and Weliness Team is comprising of professionals in the helping profession

as per their registration wilh the SAGSS

DHPCSA, Feedback in the formal of

professional report will be required for both individual and group sessions 1o be

presented o the EHWP professionals by th

through the feedback feport sheuld

& case managers. Information provided
be sound with direct guides on

recommendations needed, specific on the type of diagnosis and intervention

required. Taking in consideration of POPIA

3.1.1. The service provider shall provide signed mont

act and confidentiality principles,

Wiy, quarterly and annual

reports to management and EHWP team with & comprehensive, accurate anatysis and
interpretations of the trends and problem profiles and possible interventions within 7
working days from the end of the month, quarter or year to which the report relates.

34.2. These reports must at all times be in a format prescribed by the

10




2185,

3. SPECIAL CONDITIONS

3.1. Reporting Requirements

Professional Report

3.1.2. These reporis must al all times be in a format

employment &

abour

. Depariment
- @ U Talepment el 1 abdu
W REPUBLIC OF SOUTH AFRIGA

they must be in line with the departments communication policy, service provider to

be in consultation with The depariments ¢

ommunication Unit,

2.14.3. All communication material from the service provider must be user friendly

and be accommodative of the material uged by the department e.g. if sound bites

are to be sent they should be receptive a

hd accessible to the |T software used by

our departmental 1T, This is lo ensure that all employees will have access o afl
formats of electronic information provided by the service provider. User guides

material lo be provided to EHWP professi

Health and Weliness Team is comprising
as per their registralion with the SACS
professional reporl will be required for b

hnals,

2.15.1. Upon every employee that is seen through the service provider the Employee

of professionals i the helping profession
SP/HPCSA. Feedback in the formal of
hit individual and group sessions o be

presented 1o the EHWP professionals by the case managers. Information provided

through the feedback report should
recommendations needed, specific on
required. Taking in consideration of FOPI

160

be sound with direct guides on
he type of diagnosis and intervention
n actand confidentiality principles.

3.1.1. The service provider shall provide signed monthly, quarterly and annual
reports to management and EHWP team with
interpretations of the trends and problem prg
working days from the end of the month, quar

a comprehensive, accurate analysis and
files and possible interventions within 7
ter or year to which the report relates.

prescribed by the
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Depataeat.
Erploymant and L by

3.4. Time Frames

3.4.1. The provision of the service provider shall be fo

3.4.2. The General Conditions of Contract {GCC)and

STRICTLY apply in the case of failure tg

execution.

4,

4.1.1.. The successiul bidder/s will be expected to submit

how employes health and weliness programme will

4.1.2. The successful Bidder/s will be expecied to work

wellness unit. and have quarterly review meetings w

units at HQY; CF; and UIF).
413

the country.

4.4.4. Prospective bidderfs are expected fo submit

psychologists; andfor sociat workers in all Proy

professional bodies such as SACSSP; or HFCEA).
4.4.5.

4.1.8.
41.7.
utilization of the seivice for a period of 3 years.

REPUBLIC OF SOUTH AFRICA

INSTITUTIONAL ARRANGEMENT AND EXPECTATIONS

The successful bidder/s will be expected o b
grofessionals/affiiates (o reach employess of the {

The successful bidder/s is expected to have a fung
conducted during any stage of the evaluation for ve
Bidder/s must submit proven previous 3-5 years' ex
Prospective bidders must include a delailed commu

e the period-of 3 years.
he Service Level Agreement will
comply with conditions and delayed

y OF THE BIDDER IN THIS REGARDS

a detailed project plan that will outline
be implemented in all the provinces.

closely with the employee heaith and
ith the EHW Forum {consisting of EHW

ave a detailedinational foot print of
Department in all offices spread across

CV¥'s of all registered counselors;
inces with proof of registration with

tional call Cenlre. On-site visits will be
rification,

cellence in a similar project.

nication and marketing plan lo promole
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5. EVALUATION STAGES
The bid evaluation process consists of several stages that are
of the bid as defined in the table below.

employment & labou

e
».

Depantment.
Emplogmentand Lo
REPUBLIC OF SOUTH AFRICA

applicable according (o the nature

Stage Description

Stege 1 Administration pre-gualification verification
Stage2 | Compliance Verification

Stage 3 Funciional Evaluation

Stage4 | 80/201he price & Specific Goals

bidder must qualify for each stage 10 be eligible 1o proceed tothe 1

MINISTRATIVE PRE-QUALIFICATION VERI

The bidder must comply with ALL of the bid pre-qualification reg

accepted for evaluation.

if the bidder failed to comply with any of the administrative pre-q
Department is unable 1o verfy whether the pre-qualification
Department resenves the right o -

Reject the bid and not evaiuate it, or

(a)
{b)

ext stage of the evaluation.

FICATION

sirernents in order for the bid to be

ualification requirements, or if the
requirements are met, then the

Accept the bid for evaluation, on condition that the Bidder must submit within 7 (seven) days

any supplermentary information 1o schieve fuli comphiance,
information is administrative and not substantive in nature.

provided that the supplementary

MINISTRATIVE PRE-QUALIFICATION REQUIREMENTS

Submission of bid response: The bidder has submilted a bid re

thal was delivered at the correct physical or postal address
time as specified in the “Invitation to Bid” cover page, and;

{a)

(b}

sponse documentation pack ~
and within the stipulated date and

in the correct format as one griginal document, two copies and an eleclronic copy in POF

formiat {non-erasable media (0 be used). Any varance

disqualification,

hetween artefacls will resull in




2

{3)

(7)
@®)
@)
(10)
(1)
(12)

(13)
(14)

(15)

(16)

employment & labour

Deparrmant
Pengloyreent andi about

REPUBLIC OF SOUTHAFRIC

Attendance at compulsory briefing session: All bidders
attendance regisler using the same information (bidder
person name and contact details) as subrnitted in the bi
Failure to do so will invalidale your bid.

Registered Supplier. The bidder is, in lerms of National T

are required to sign the briefing session
company name, bidder representative
dder's respanse document:. Cerlificate,

"reasury Instruction Note 3 of 201617,

registered as a Supplier on National Treasury Central Supplier Database (C3D) and provide

summary report that has a compliant TAX status and valid b

The total Bidding price must be written correctly and in full

proposaliquotation,

anking details..

n all required SBD forms as well as the

The price of the bid will be fiem for the duration of the contragt, as indicated on 8BD 3.3

All Standard Bidding Documents forms submitted with the b
Fallure to do so may invalidate the bid.

d must be completed in full and signed,

Certified [D copies of Company Members and Shareholdefs, at the point of submission, failure to

submit wil result in the disqualification of the bidder.

A resolution of the Board of Directors for authority of signatory with the 1D number of the appointee

must be submilted with the bid.

If required as a condition for the bid, the sub-contracling agreement signed by both parties must be

aftached. The agreement must clearly state the percentage
the bid.

sub-contractad as per the conditions of

All company registration documents for the sub-contraclor must be submitled,

Bidder/s must comply with basic Labour Relations Actfs, E g
Act (BCEA), Minimum Wage, UIF and COIDA.

OHS. Basic Conditions of Employment

Bidders may be requested to submil both valid COIDA Certificate.

NO late bids shall be accepted.

Please note that any enquiries must be directed via e-mail or telephone and will only be responded
to at the compulsory briefing session. Alter ihe brisfing session, queries will only be submitled via e-

mail and responses will also be via email and copled to all
take queries 5 days before the closing date.

other bidders. The department will not

Any proposals received in response to this bid rémain the property of the Department of Employment

and Labour.
Bids should be held valid for a period of 90 days.

4




REPUBLIC OF SOUTHAFRICA

additional information for clarification purposes during the eva
such inforniation must then be submit within 3-5 working days.

8} The depariment adopts a per capita pricing model {capitated)
services to G977 employess that will sover R10 000 000 for abo

The senice providers are required to submit two (2) different
pricing models. The Service provider should indicate price escs
for year 1, year,2, and year 3. (The bid price will remain firm
indicated on point No 5 above}.

6. TECHNICAL MANDATORY,
REQUIREMEMENTS

5.1, Pre-Qualification Criteria: Technical, Mandatory Evaluatio
6.1.1. Instructions
form of documentation or information, failing which will be

(2) The hidder must provide a unique reference number (e.g.
to locate substantiating evidence in the bid response.

FUNCTIONALITY AN

»2¢ employment & labour
S Depanmen
Erployment aod Labowr

The Department of Employment and Labour reserves the right to, at any given time, request

uation process of this bid of which

for rendering of the core wellness

ut three years,

guotations based on the following
Iations as-per the CPlinfiation rale
for the duration of the conlract as

D PROQF OF CONCEPT

>3

(1) The bidder must comply with ALL the requirements by providing substantiating gvidence inthe

egarded as. "NOT COMPLY".

hidderfiolio. chapter, section, page)

During evaluation, the Depariment

reserves the right to treat substantiation evidence that cagnot be located in the bid response
a5 *NOT COMPLY"

{3) The bidder must complele the declaration of compliance 3
“X" gither COMPLY”", OR "NOT COMPLY" with all of the
failing which will be regarded as "NOT COMPLY”

{4) The bidder must comply with ALL the TECHINCAL MAND
for their bid fo proceed to the next stage of the evaluation.

s per section below by marking an
technical mandatory requirements,

ATORY REQUIREMENTS in order




employment & |
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DECLARATION OF COMPLIANCE

‘The bidder declares by indicating with an “X” in either the *O
that -
fa} The bid complies with each and every TECHNIC

specified in SECTION 4.2.1 { AND

Each and every requirement specification is su
compliance.

b

OMPLY” or “NOT COMPLY" cotumn
AL MANDATORY REQUIREMENT as

bstantiated by evitdence as proof of

TECHNICAL MANDATORY - COMPLY NOT COMPL
: REQUIREMENTS (r;a}rk with an {mark with a
i ¥

Y - Evidence reference

n  {to be completed by bidder}

" All documents as per the
- Pre-Qualification

 the Functionality Criteria

7.1 FUNCTIONALITY

Bids invited on the basis of the functionalily as a ¢
First functionality must be assessed and thereafter
point systems.

Only bids that achieve the minimum qualifying

Herion must be evaluated in two stages
in accordance with the 80/20 preference

score of 70% for functionalily will be

evaluated further in accordance with the B0/20 preferences point systems.

NB: {Bidders should score 70/100 points or more in o
phase of evaluation}
Functionality

Al proposals will be evaluation.an the criteria provided below.
be rated on the scale of 1 10 5.

1. Unacceptable, doss not meet sei criteria
2
3. Satisfactory should be adequate for siated element.

Very good, above average compliance to thereguirement

16

rderto qualify to move to the second

The proposal of all service providers will

. Weak, less than acceptable. Not sufficient for performance requirements.

3.
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mely effective performance.

| Weight

Company Experience

1.1

» The service provider should
have at least five (5) years of
experience in Employee Health
and Weliness Environment

{public and private sector}

10= 5 or more years
8 = (4) years
6 = {3) years

4 = {2} years
2 = {1 years}
0= ([No relevant

required

experience demanslraled }

10

1.2

Proven Record

List of three (3} or more similar
projects than were execuled in a
time period, in the past five years
as perthe scope of work section 3
and section 4

The list must mention the following:

« Contract Description

= Duration of the contract
»  Amount

*  Contact Number

= Contact Person

5 =5 ormore projecls

4 =4 projecis
3 = 3 projects
2 = 2 projects
=1 project
0= No similar project

Eoa]

17
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T

Weight |

Management Experience

24

Accounts Manager

A bachelor's degree in
psycholagy andior
Counselling Psychology! and
or Clinical Psychology or
bachelor's degree in social
work.,

Al foreign Qualifications
must be accompanied by

SAQA evaluation repor,

22

Five (5) years' experience in
Health and
Management.

Wellness

5 = Bachelor'y Degree and above

0= below Bachelor’s Degree

5= 5 or more years
4= (4} years
3=(3)years

2 = {2) years
1 =1{1 years}
0= {No relevant or

experience demonstrated )

required
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Depattment
Employment and Eadour
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Care).

All foreign Qualifications must
be accompanied by SAQA
evaluation report,

23 Medical Doctor 10 = MBCHB plus-a posigraduate {10
+ MBCHB and a Post Graduale Diploma in Occupational Health -
DiplomalCertificate in 8 = MBCHB plus 2 post graduale
Occupational Health. Certificate i Occypational Health
« Al foreign Qualifications must 6 = MBCHB only
be accompanied by SAGA . . ’
. 4 = Diploma in Occypational Health
evaluation report. 7
2 = Certificate i Occupational |
Health
0= No qualification submitted
24 « Five ormore years’ experience | §= 5 or more years 5
as a praclising doclor. An 4= (4) years
experience in  occupational
health with be advantage. 3= (3 years
2= (2) years
1 =(1 years)
0= { No relevant or required
experience demonsirated }
2.5 Professional Nurse 10 = Diploma in| Nursing with 10
« A qualification as  a Primary Health Carel
professional surse (Diploma in | 9= below Diploma i Nursing with
Nursing with Primary Health | Primary Healli Care

19
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‘Weight
z6 5 or more years' experience in| 5=35 or more/vears 5
nursing, experience in Primary 4 = (4) years
Health Cars.
3 =(3)years
2 ={2)years
1={1Yyyears
0=(No relevent or required
experigrice demonstrated )
27 | Proof that the following EMWP | 20 Excellent | Consist of alf 5,

team members are either
employed/ contracted through
associates Networks:

» Social Workers

= Psychologists

+ Counsellors

« Legal and Financial
advisors
{The bidder will be

expected to work with
other financial and legal
advisors)

Confirm accessibility of
the team 24/7 365 days
and proficiency in all

South African Languages

required member’s proficiency inall |
languages and available 24/7 and |
365 days.
15= Very Good Consist of 4
required member’s proficiency inall
available 24/7 and

i
H

languages and
365 days: ;
10= Good Consist of 3 requiredg
proficiency  in &l

available 24/7 and

member's
languages and
365 days.
5= Average Consist of 2 required
member's  proficiency in all
languages and |available 24/7 and
365 days.
0= Poor Consist of 1 or norequired
i all

member's  proficiency

languages and lavailable 24/7 and

365 days.

20
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| Weight

proof
presence in all pine provinces
and in  the
Aftiliates/AssociatesiNetworks

form of

of footprint

0= Afiifates/AssotiatesiNetworks in

alt 9 provingces.
8= AffiliatesfAssociatesiNetworks in
7-8 provinces

5= AffiliatesiAssaciates/Networks in 5-

8 provinces
4= Affliates/Associates/Networks in 3-
4 provinces

25 Affilintes/AssociatesiNetvorks 1-2 |

provinces
0= no affiliales/Assopiates/iNetworks in
provinces

10

29

Ability to provide executive
weliness which are not limited
to-:
« General Medical.
+ Functional Wellness
Assessment
« Brain Performance.
» Pathology
« Functiona Muscle
Movement and Muscle
Activation
+ Nutrition
+ Health Coaching

5= Excellent
4= Very Good

3= Good
2= Average
1= Poor
0=No

demonstrated/submitted

information -

joad
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>

te ‘Scoring | Weight
| Sriteria . |
21p | Demonstrate the ability to  10=Excellent 10
provide marketing and | 8= Very Good
communication materials, | 6= Good
education and training or | 4% AverE0e
. 2= Poor
preventative programmes ,
bookiet 0=No information
ooklets, \ :
* demonstratedisubrilted
» pamphiets,
s newslettars efc.
242 | Total 160
2.13 | Minimum Thresheld 70%

Stage 4: Price and Specific goal
80 s for Price

20 is for Specific goal

M
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8. SPECIFIC GOALS
Specific goal . g Points

Creation of new jyobs or the
intensification of Labour absorption: 10
10 points will beequal to creation of 50 or
move jobs in the last 5 years
& points will be equal to creation of 40 or
more jobs in the last b years
8 poinis will be equal fo creation of 36 or
mare jobs in the last § years
4 points will be equal {o ¢reation of 20 or
more jobs in the last 5 years
2 points will be equal to creation of 10.or
more jobs in the fast 5years

Percentage owned by women 5
5 points will be equal to 100% ownearship

{Puints will be allocated based on the % of
ownership lo the company}

Historically Disadvantaged Individual 5
5 points will ba equal to 100% ownership
{Points will be alfocaled based on the % of

ownershis to the cormpany) :

Total 20

1l
Lwd
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Mandatory Requirements

{1) Bidders to provide a detailed national foo
services are accassible to departmental em
{2) Bidders are to submit proof of professional

also of the professionals or affiliates that 3
professional bodies such as the HPCSA ang

OTHER CONDITIONS

Employment and Labour,

responded to at the compulsory briefing session
response will be copied to alf other bidders.
When submitling invoices, the designation and
professional who conducted the screening will be
The Department reserves the right to-
(a) Negotiate the conditions, or

Any proposal received in response to this bid rs

Please note that any enguiries must be directed

CA

print of professionals to ensure that

:ﬁoyees.
gistration of the company /entity and

vill render the services with relevant
or SACSSP.

srnain the propedy of the Depariment of

via e-mail or {elephone and will only be
and thereafter only by email of which the

professional registration number of the
required.

(b} Automatically disqualify a bidder for not agcepting these conditions.

{t} Rightto Audit: before entering inio a conlr,
service provider 1o conduct a financial

act to conduct or commission an externat
audit or probity lo ascerlain whether a

qualifying bidder has the financial wherewithal or technical capability 1o provide the

goods and services as required by this ten
+ The Depariment of Employment and Labour res

service providers or not to award the bid at all.

+ The successful bidder will be required fo sign a S

contract form (SBD 7).

der.
erves the right to award to one or more

prvice Level Agreement (SLA) and-a
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NB: i1
Please hote: Attendance of the briefing is compulsory antd bids of prospective bidders who
do not attend the briefing will be disqualified in the adjudication of the bid. The compulsory

briefing session will be held as follows:

DATE: 09-March-2023 at 10h00
VENUE: Microsoft Teams Meeting (link is attached)

(& 4lp | 90

Signature D.D: EHWP & GDY Date

CONTACT DETAILS

HOtendersyd labour.gov,za

ot
L




PRICING SCHEDULE

{Professional Services)

SBD 3.3

NAME OF BIDDER: .........coioiiirimiimiereterie et et Lo,

CLOSING TIME 11:00

............ BID NO.: LAB 03/2022

CLOSING DATE: 30 March 2023

OFFER TO BE VALID FOR 90 DAYS FROM THE CLOSING DATE OF BID.

[TEM
NO

DESCRIPTION

BID PRICE IN RSA CURRENCY

“(ALL APPLICABLE TAXES INCLUDED)

1. The accompanying information must be used for the formulation
of groposals.

2. Bidders are required to indicate a ceiling price based on the total
estimated time for completion of all phases and including all

expenses inclusive of all applicable taxes for the project. R..

3. PERSONS WHO WILL BE INVOLVED IN THE PROJECT AND
RATES APPLICABLE (CERTIFIED INVOICES MUST BE
RENDERED IN TERMS HEREOF)

4. PERSON AND POSITION HOURLY RATE DAILY RATE

A XV UV X1 1

5. PHASES ACCORDING TO WHICH THE PROJECT WILL BE
COMPLETED, COST PER PHASE AND MAN-DAYS TO BE

SPENT
R days
R days
R days
R days
5.1 Travel expenses (specify, for example rate/km and total km, class
of aittravel, efc). Only actual costs are recoverable. Proof of the
expenses incurred must accompany certified invoices.
DESCRIPTION OF EXPENSE TO BE INCURRED RATE QUANTITY AMOUNT
.................................. R,
.................................. Riiiii,
................. R,
.................................. R
TOTAL: Roiic v

**"all applicable taxes” includes value- added tax, pay as you earn
contributions and skills development levies.

income tax, unemployment insurance




Bid N0 ottt e
Name of BIAAer: .. ovvniii i R
5.2 Other expenses, for example accommodation (specify, eg. Three
star hotel, bed and breakfast, telephone cost, repraduction cost,
etc.). On basis of these particulars, certified invoices will be checked
for correctness. Proof of the expenses must accompany invoices.
DESCRIPTION OF EXPENSE TO BE INCURRED RATE QUANTITY AMOUNT
................................. > SRR
................................. R,
.................................. Rivviieeerieieen
................................. | SOOI
TOTAL: Rivr oo e
8. Peripd required for commencement with project after
acceptance of bid IO O PSP O PRUUPRPPOTPRN
7. Estimated man-days for completion of project 0 TP
8. Areihe rates quoted firm for the full period of contract? *YES/INO

9. Ifnqt firm for the full period, provide details of the basis on which
adjustments will be applied for, for example consumer price iNABX. .. Jeooiiir i

M




| SBD4
BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in terms of
this invitation to bid. In line with the principles of transparency,

accountability, impartiality, and ethics as enshrined in the Constitution of

the Republic of South Africa and further expressed in various pieces of
legislation, it is required for the bidder to make this declaration in respect
of|the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and /
or| the List of Restricted Suppliers, that person will automatically be
disqualified from the bid process.

2. Bidder’s declaration
2.1 is|the bidder, or any of its directors / trustees / shareholders / members /
partners or any person having a controlling interest1 in the enterprise,
employed by the state? YES/NO

2.1.1 If so, furnish particulars of the names, individual identity numbers, and, if
applicable, state employee numbers of sole proprietor/ directors /
tristees / shareholders / members/ partners or any person having a
controlling interest in the enterprise, in table below.

Full Name Identity Number Name of State
institution

2.2 Dp you, or any person connected with the bidder, have a relationship

1 the power, by one person or a group of persons holding the
majority of the equity of an enterprise, alternafyively, the person/s
having the deciding vote or power to influence oy to direct the
course and decisions of the enterprise.




2.21

2.3

2.31

3.4

3.4

3.5

with any person who is employed by the procuring

so, furnish particulars:

institution? YES/NO

Does the bidder or any of its directors / trustees / shareholders /
members / partners or any person having a controlling interest in the
enterprise have any interest in any other related enterprise whether or

not|they are bidding for this contract?

If sp, furnish particulars:

DECLARATION

(NAME)... e e

submitting the accompanying bid, do hereby

| have read and | understand the contents of this

YES/NO

undersigned,
....................... in
make the following

ements that | certify to be true and complete in every respect:

disclosure;

nderstand that the accompanying bid will be disqualified if this
disclosure is found not to be true and complete in
The bidder has arrived at the accompanying bid ing
without consultation, communication, agreement

every respect;
ependently from, and
or arrangement with

any competitor. However, communication between partners in a joint
venture or consortium2 will not be construed as collusive bidding.
In | addition, there have been no consultations, communications,

agreements or arrangements with any competitor
quantity, specifications, prices, including method

regarding the quality,
5, factors or formulas

used to calculate prices, market allocation, the intention or decision to
submit or not to submit the bid, bidding with the intention not to win the

roducts or services to

Thee terms of the accompanying bid have not been, and will not be,
disclosed by the bidder, directly or indirectly, to any competitor, prior to
the date and time of the official bid opening or of the awarding of the

ere have been no consultations, communications, agreements or

arfangements made by the bidder with any official of the procuring

2 Joint
the purppse of combining their expertise, propert
efforts,
contract|

venture or Consortium means an associatio

skill and knowledge in an activity for t

n of persons for
y, capital,
he execution of a

SBD4
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institution in relation to this procurement process prior to and during the
bidding process except to provide clarification on the bid submitted
where so required by the institution; and the bidder was not involved in
the| drafting of the specifications or terms of reference for this bid.

| am aware that, in addition and without prejudice| to any other remedy
provided to combat any restrictive practices related to bids and
contracts, bids that are suspicious will be reported to the Competition
Commission for investigation and possible imposition of administrative
penalties in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA) for
criminal investigation and or may be restricted from conducting business
with the public sector for a period not exceeding ten (10) years in terms
of the Prevention and Combating of Corrupt Activities Act No 12 of 2004
or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS
1, 2 and 3 ABOVE IS CORRECT.
| ACCEPT THAT THE STATE MAY REJECT| THE BID OR ACT
AGAINST ME IN TERMS OF PARAGRAPH|6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMEN[T SYSTEM SHOULD
THIS DECLARATION PROVE TO BE FALSE.

Position Name of bidder




PREFERENCE POINTS CLAIM FORM IN TERMS (

$BD 6.1

DF THE PREFERENTIAL

PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information

and serves as a claim form for preference points for specifig goals. ‘

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT
REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1 The following preference point systems are applicable to invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included); and

- the 90/10 system for requirements with a Rapd value above R50 000 000 (all
applicable taxes included).

1.2 To be completed by the organ of state

(delete whichever is not applicable for this tender).

a) The applicable preference point system for this tender is the 90/20 preference point
system.

b) The applicable preference point system for this tender is the 80/20 preference point
system.

c) 80/20 preference point system will be applicable in this tender. The lowest/ highest
acceptable tender will be used to determine the accurate system once tenders are
received.

1.3 Points for this tender (even in the case of a tender for income-generating contracts)
shall be awarded for:

(a) Price; and

(b) Specific Goals.

14  To be completed by the organ of state:

-]

follows:

he maximum points for this tender are allocated as

SPECIFIC GOALS

Total points for Price and SPECIFIC GOALS

Page 1 of6
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P

(a)

r

competitive tendering process or any other method ¢

is tender to claim points for specific goals with the t

EFINITIONS

tender” means a written offer in the form det
sponse to an invitation to provide goods or s

cludes all applicable taxes less all unconditional di

ailure on the part of a tenderer to submit proof or d¢

at preference points for specific goals are not clain

he organ of state reserves the right to require of a
djudicated or at any time subsequently, to subs
references, in any manner required by the organ of

rice” means an amount of money tendered fo

ycumentation required in terms of
ender, will be interpreted to mean
ned.

enderer, either before a tender is
stantiate any claim in regard to
state.

rmined by an organ of state in
rvices through price quotations,
=nvisaged in legislation;

r goods or services, and
counts;

and value” means the total estimated value of a gontract in Rand, calculated at the

time of bid invitation, and includes all applicable taxes;

(d) 113

ender for income-generating contracts” means a written offer in the form

determined by an organ of state in response to an invitation for the origination of

result in a legal agreement between the organ of sta
revenue for the organ of state, and includes, but is n
assets and concession contracts, excluding dire

(e) 1]

[¢]

3.1.

311 T

th

come-generating contracts through any method

rough public auctions; and
the Act” means the Preferential Procurement Poli
of 2000).

FORMULAE FOR PROCUREMENT OF GOODS

POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price

HE 80/20 OR 90/10 PREFERENCE POINT SYSTE

envisaged in legislation that will
te and a third party that produces
ot limited to, leasing and disposal
act sales and disposal of assets

cy Framework Act, 2000 (Act No.

AND SERVICES

MS
e on the following basis:

80/20 or 90/10

Pt—Pmi Pt—-Pmi

Ps=80(1-200) or Ps=90(1- 220 )
Pmin Pmin

Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender
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3.2.

3.2.1.

Where

41.

4.2.

FORMULAE FOR DISPOSAL OR LEASING OF
GENERATING PROCUREMENT

POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price

Im terms of Regulation 4(2); 5(2); 6(2) and 7(2)
Regulations, preference points must be awarded for
For the purposes of this tender the tenderer will be a
stated in table 1 below as may be supported by p
conditions of this tender:

in cases where organs of state intend to use Regula

an organ of state must, in the tender documents, sti

(a) an invitation for tender for income-generati
or 90/10 preference point system will appl

system will apply and that the lowest a
determine the applicable preference point

hen the organ of state must indicate the points allog
0/10 and 80/20 preference point system.

) =+

STATE ASSETS AND INCOME

on the following basis:

80/20 or 90/10
Pt—P Pt-P
Ps =80 (1+2"22) or Ps =90 1+ )
Pmax Pmax
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender
POINTS AWARDED FOR SPECIFIC GOALS

of the Preferential Procurement
specific goals stated in the tender.
located points based on the goals
roof/ documentation stated in the

tion 3(2) of the Regulations, which

tates that, if it is unclear whether the 80/20 or 90/10Q preference point system applies,

pulate in the case of—

ing contracts, that either the 80/20
y and that the highest acceptable

tender will be used to determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point

cceptable tender will be used to
system, ]

ated for specific goals for both the
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Table 1:|Specific goals for the tender and points claim
below.

1ed are indicated per the table

(Note to|organs of state: Where either the 90/10 or 80
applicable, corresponding points must also be indicate

Note to| tenderers: The tenderer must indicate ho
preference point system.) o

Creatioﬁ of new jobs 10
the intensification of

Labour|absorption:

10 points will be equal to
creation| of 50 or more

jobs in the last 5 years

8 pointg will be equal to
creation| of 40 or more

jobs in the last § years

6 pointg will be equal to
creation of 30 or more

jobs in the last 5 years

4 pointg will be equal to
creation| of 20 or more

jobs in the last 6 years

2 pointg will be equal to
creation| of 10 or more

jobs in the last 5 years

20 preference point system is
d as such.

they claim points for each

Percentage owned by

women
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5 points will be equal to
100% ownership

(Points will be allocated
based on the % of
ownership to the
comparny)

Historically 5
Disadvantaged
Individual

5 points will be equal to
100% ownership

(Points will be allocated
based on the % of
ownership to the

company)

TOTAL 20

IRM

DECLARATION WITH REGARD TO COMPANY/F
4.3. Name of company/firm...... ...
4.4, Company registration numMber: ...

4.5. TYPE OF COMPANY/ FIRM

0 Partnership/Joint Venture / Consortium
O One-person business/sole propriety

00 Close corporation

0 Public Company

0 Personal Liability Company

O (Pty) Limited

O Non-Profit Company

0  State Owned Company

[TICK APPLICABLE BOX]

4.6. I, the undersigned, who is duly authorised to do

so on behalf of the company/firm,
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i) The information furnished is true and correct;

indicated in paragraph 1 of this form;

of the conditions of contract have not been f
addition to any other remedy it may have —

result of that person’s conduct;

to such cancellation;

alteram partem (hear the other side) ru

certify that the points claimed, based on the specif
qualifies the company/ firm for the preference(s) sk

i) The preference points claimed are in accordant

i) In the event of a contract being awarded as a1
in paragraphs 1.4 and 4.2, the contractor may b
proof to the satisfaction of the organ of state th

iv) If the specific goals have been claimed or obta]
u

(a) disqualify the person from the tendering
(b) recover costs, losses or damages it has

(d) recommend that the tenderer or contra
directors, or only the shareholders and
fraudulent basis, be restricted from obt
organ of state for a period not exceedir:

process;

SURNAME AND NAME: ... .
DATE:

ADDI

RES S e

c goals as advised in the tender,
own and | acknowledge that:

e with the General Conditions as

esult of points claimed as shown
e required to furnish documentary
at the claims are correct;

ined on a fraudulent basis or any
Ifilled, the organ of state may, in

incurred or suffered as a

(c) cancel the contract and claim any damages which it has suffered

as a result of having to make less favourable arrangements due

ctor, its shareholders and
directors who acted on a
aining business from any
g 10 years, after the audi
e has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

Page 6 of 6



GOVERNMENT PI

XQOCUREMENT

GENERAL CONDITIONS OF CONTRACT

NOTES

The purpose of this document is to

(0

(i1}

In this document words in the singular also m
and vice versa and words in the masculine als
feminine and neuter.

¢ The General Conditions of Contraet will fe

¢ Special Conditions of Contract (SCC) rele |
bid, should be compiled separately for ¢very bid (if

Diraw special altention to certain genery
applicable to government bids, contr

To ensure that clients be familiar with reg

and obligations of all parties involved i
with government.

all bid documents and may not be amen

(applicable) and will supplement the G
of Contract, Whenever thereis a confli
in the SCC shall prevail.

conditions

et and orders: and

d 1o the rights
| doing business

4 i the plural
y pnean in the

e part of

seral Conditions
ct. the provisions
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Transportation

Ingidental services

Spare parls’

Warranty

Pavment
Prices
Contract amendments

Asstgnment

Subcontracts

Drelavs inthe supplier's performance
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Termination for default

Dumping and countervailing duties
Force Majeure

Termination for msolvency
Seitlement of disputes

Limitation of liability

Governing language
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General Conditions of Contract

The fallowing tenms shail be isterpratgd ssindicaled:
“Closing timg® méans the’ date and| hour specified in the bidding
dopiments for the receipt ol bids,
“Contfact” means the writien ;Mﬁemizz‘;i ;‘m‘ red inte between the
purchaser and the supplier, as recordef | DHdrad
artiey, including all wiachme fid: ,,apﬁ aéiwg therelo
decuments incorporied by selorente therein
et price” means the price pajab
; :E{)r the full and proper
s,
pmx:uremfzm processor incontract é;’:?itiiimﬁi}é{t;
' are imposed inocases owhers asenterprise
; v its povernmept and encouraged to market s
spredocty imernationally,
“means the place where the seods were mined,
? or tmm wwhich the|servi ' ‘
E i) mi ;Mm
in pnmm, ot ucﬁsty Tror e corponeny
“Diay™ misans calendar day.
#Delivieny™ means delivery i complinnes of the conditions of the
contract or prder
“Dpliviey ex stock™ medns lmmedigre delivery direstly from stock
getwally anchand,
i “Delivery il conslovess store OF 1D iz site” means d
unloaded in the apm;fv* j store o depot oeon g s
compliance with the conditions of e contract or arder. |
bearing ull risks and charses involved until the supp
detiversd nnd s valid seceipt s obtadngd.
T "Dumping” weeurs when a privats ente »ﬂbm d market itz goods

cinthe BEA atlowsr

onown in
oeioin and W
REaA,

TForee simjenrs” medny @i
pal invodving die supplis

s faule or

1ich have tie patential 4

wepounivy of
wiries i the

Tarm :zﬁhzfef tocal in

ent beyand the control of the supplierand

nighgenes and not foreseeable.




Surlrevents may inchode but Iz not reg :
Inssoversign capaeity, wars o revalulions, flrey,

113 7 wmia;ifx;m pm‘“’ce;’ IR & mwa

».15 mm«f:amg me ?55%& :
fes of Tree und oper competition,

LA GO0 medns the Gensral Conditlons oF Cderaty,

mgans all of the equipment. njy?
that the supplier is required 1o supply 1t
wmms&aw

116 “lmported contint” mes
Iy thie cost ol somponen
‘Stssi to Ese o 343; \{_i (%}:iz

% that portion jof the

wmf'a}" angd
md mhw

,ei*str} as we N as tmxaﬁmmtmm ‘l’ﬁzg hg i
the Bepublic. where the supplies
mnnaibotured,

T

117 “bocst content™ tveans that portion o]
inchuded in theimported coment g,?rmli;:;i

ﬁé‘i&i Rﬁ_ﬁv

tuke place,

Cllladi e
aihinery

emd m&

issued for the supply of goods

v cank the plice indicated n bidding
documenis.

121 *Purchaser” means the organization pufehasing the poods.

“Bepublic” means the Republic of Soulh Af

F23 “8007 means the Special Conditions of Contract,

V24 “Sepviees” menns those functional services fmuﬂaw oy tha supply z;?
ihx’} m:::{:xda :%m}» #8- 1 tion andg any g {1&;@% 5

i oning, g}‘ igl

' ;aszimmg. g wm;,

mlseritians dno ko any Torm of
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Whisrs such special conditions of conjract

o)

gy
ding

Teontract dre also Jaid dovwn 1o

general conditions, the specisl conditions ¢ ;.53 a\;}gﬂ
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shath pot be lable for any expense ipo
e & zm;zwu?und&ik ic

submission of a bid. Where spplic
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15 Warranty 15:1 The supplier warrants that the g@;@é&

agwy unused, of the most recent or| ¢
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