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Enquiries: uFilingsupport@uif.gov.za

UIFZA	   @UIFBenefits  or  @Deptoflabour

Visit: 
www.ufiling.co.za/uif/ 
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Labour
Department: 

REPUBLIC OF SOUTH AFRICA 

Enquiries: uFilingsupport@uif.gov.za

UIFZA	   @UIFBenefits  or  @Deptoflabour

Click on                             
“forgot password”    

under “login” 
dropdown arrow.
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Labour
Department: 

REPUBLIC OF SOUTH AFRICA 

Enquiries: uFilingsupport@uif.gov.za

UIFZA	   @UIFBenefits  or  @Deptoflabour

Choose your 
preferred contact 
method between 

sms or email.
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Labour
Department: 

REPUBLIC OF SOUTH AFRICA 

Enquiries: uFilingsupport@uif.gov.za

UIFZA	   @UIFBenefits  or  @Deptoflabour

Enter your 
ID/passport 

number.
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Labour
Department: 

REPUBLIC OF SOUTH AFRICA 

Enquiries: uFilingsupport@uif.gov.za

UIFZA	   @UIFBenefits  or  @Deptoflabour

Enter your 
username.
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Labour
Department: 

REPUBLIC OF SOUTH AFRICA 

Enquiries: uFilingsupport@uif.gov.za

UIFZA	   @UIFBenefits  or  @Deptoflabour

Select “retrieve 
password hint” 

under “complete 
password options” 

and try to login 
again if the hint 

helps you remember 
the password.
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Labour
Department: 

REPUBLIC OF SOUTH AFRICA 

Enquiries: uFilingsupport@uif.gov.za

UIFZA	   @UIFBenefits  or  @Deptoflabour

Click on “reset 
password” 

under “complete 
password options” 

if you forgot your 
password.
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Labour
Department: 

REPUBLIC OF SOUTH AFRICA 

Enquiries: uFilingsupport@uif.gov.za

UIFZA	   @UIFBenefits  or  @Deptoflabour

You will be sent 
a temporary 

password via 
sms/email.
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Labour
Department: 

REPUBLIC OF SOUTH AFRICA 

Enquiries: uFilingsupport@uif.gov.za

UIFZA	   @UIFBenefits  or  @Deptoflabour

After logging 
in with the 
temporary 

password, you 
will be required 
to change your 

password.
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Labour
Department: 

REPUBLIC OF SOUTH AFRICA 

Enquiries: uFilingsupport@uif.gov.za

UIFZA	   @UIFBenefits  or  @Deptoflabour

After changing 
the password, 

you can use 
uFiling again.
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