=& |3bour

Department:
Labour
REPUBLIC OF SOUTH AFRICA

COMPENSATION MADE EASY

Soclal Security System: Compensation of
occupational Iinjuries and diseases Iin South
Africa

N2

Compensation Fund
[ WORKING FORYOU |




labour

Department:
Labour
REPUBLIC OF SOUTH AFRICA

% c o I D Compensmnd

WORKING FOR YOU



labour

Department:
Labour
REPUBLIC OF SOUTH AFRICA

Mandate

The Compensation Fund is established
in terms of Secfion 15 of the
Compensation for Occupational Injuries
and Diseases Act as amended.

The main objective of the Act Is to
provide compensation for disablement
caused by occupational injuries or
diseases sustained or contracted by
employees or for death resulting from
such injuries or diseases and provide for
matters connected therewith. =N
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> @ VISION

D To be a world class provider of sustainable
compensation for occupational injuries and
diseases, rehabilitation and reintegration
services
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Mission

The Mission of the Compensation Fund is to:

— Provide efficient, quality, client centric and accessible
COID service

— Sustain financial viabillity
— Ensure an organisation which takes care of the needs of

Its staff for effective service delivery
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The Strategy of the Fund is comprised of two strategic priorities or areas of focus for the success and
sustainability

Quality Medical Client Centered People Performance
Care Care
Strategic To provide faster, reliable and To provide an effective and efficient
it accessible ervices by client oriented support services
FlOgShlp + Infegrated inine Platform for Employer Registration » Improved capacity through Human Resource
and compliance management Development
Projecfs * Online Claims Management System .
. Hospital Care Management Program * Increase in the asset base of the Fund

Disability Care Management through investments
Integration of data from e-claims. ICM and umehluko « Contribute to employment creation through

systems or better . .
Review of medical services function in the Fund [mvesimensienaiiraininciorogrdmimes

Chronic Medication Dispensing

COID tom b
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FOOTPRINT

33 LABOUR CENTRES
WITH COID
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Employer Services

Employers services establish in terms of Section 80 to 89 of the COID Act : An
employers carrying out business in the Republic shall within the prescribed period
and In the prescribed manner register with the Commissioner.

Mandate of ES

To provide registration, assessment and compliance services of employers within
the Compensation Fund.

Objective of ES

To Increase revenue and improve compliance .
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Employer Services Directorate

Employer Reqistration sub-directorate

. Administer registration of employers with the CF
. Maintain employers’ data base
. Administer an application for change of nature of business

Employer Assessment sub-directorate

« Administer assessment of employers
 Administer revision of assessment

 Administer audit on assessment

« Administer issuing of Notice of Assessment/Invoice

Employer Compliance sub-directorate

« Administer compliance by employers
« Refer non-compliance cases to Statutory Services for enforcement

COID
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Obligation of employers

Reqgistration

Submit Return of Earning

Make Payment

Generate a valid Letter of Good Standing

Report of accident in the workplace

COMPENSATION MADE EASY
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Challenges

Understatement of Revenue: Incorrect Earning and Incorrect sub-classes

_ack of integrity of some Consultants
ncorrect Nature of Business

nternal/External Fraud

ncomplete/incorrect supporting documents

Non-compliance with other public entities e.g. UIF, etc
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Registration Services ( online or manually)

labour

Eazél?ll?::::OF SOUTH AFRICA P ROC ESS I N G (SAP an d
CF filing)

OUTPUT

Approval
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CF-Filing System —online platform to register, submit ROE, make payment and generate a
Letter of Good Standing

Employer Assessment Model- simplify the registration process

Review of S85 Policy — to promote implementation of safety and healthy system

Tender letter — system generated letter

Estimates — legal opinion to review the current assessment model of declaration

Single electronic online platform- improve ease of doing business

eCoid system — to simplify a claim process
COID g,
e Compensation Fund
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A VALID LETTER
OF GOOD
STANDING

COMPENSATION MADE EASY

Please be informed that a Letter of Good Standing is now available online and
it can only be issued to employers who meet the following c

IMPORTANT
NOTICE TO ALL
REGISTERED
COoOIDA EMPLOYERS

o

In the event th c loyers meet

iy i ths citeriai=ar cuc aboverand soil
ges in ssing the Lecter of Good Standing online,
of please contact our call centre num! below. In this case, then the Letter
SArninEs as per laection 82 Of the COID A=t of Good Standing will be available online within 5 working d:
3. Employer must be fully as per i s that have not yet been by the C Fund
83 of the COID Acr. will first be assessed, up to the current assessment year, and are expected
e (e e et el Ccime) 'l e Cx e T to pay all assessments in order to meet the criteria set out above.
debt as per section 86 of the COID Act.

80
must have all

Letters of good standing will also be issued on a month-to-month basis to
employers that have entered into an instalment arrangement.

The automation process is also targeting to facilitate the supply chain
management process in any organisation to validate the letter of good
standing issued by the Compensation Commissioner.
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To obtain a Letter of Good Standing log onto:
https://cfonline.labour.gov.za/OnlineSubmissions/72
To validate your Letter of Good Standing log onto:
https://cfonline.labour.gov.za/VerifyLOGS
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THE ROLE OF MUTUAL
ASSOCIATIONS

*The Minister may grant a license to mutual associations to carry business of the CF—-S30

*Transfer to Rand Mutual Assurance Company Ltd Class 4 (Mining industry) and Class 13 (iron and steel
Industry)

*Transfer to Federated Employers Mutual Assurance (FEM) Class 5 (Building and construction)

*COID Act applies to Mutual Associations
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o i www.cf-filing.co.za

O

Z Who is an Employer? The Registration

g Process

&

S COMING

O What are Earnings? How to Submit

SOON ’ Return of Earnings?
]
Payment Options Validate Letter of

Good Standing
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