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Memo

To - All CompEasy External Users

Progress on the Implementation of the Compensation Fund's new

Integrated Online Claims System

The Compensation Fund has embarked on the modernization journey
which is aimed at improving service delivery. The eCOID project
developed an integrated online claims management system called

CompkEasy which replaced Umehluko.

Update on the functionalities that are available on the CompEasy system since Go Live:
1. Third Party Registration (Linking of organization)

The Third parties are now able to link themselves to the organization on CompEasy, the
requirements below must be adhered to, and the final approval is done internally in the

Compensation Fund.

¢ Proof of Residence/ Proof of business address.

o User Access form filled and Signed by the owner.

o Certified ID copy of the owner of the company.

o Certified copy of ID if you are a third party representing the above.

COID e

Compensation Fund



employment & labour

Department,
Employment and Labour
REPUBLIC OF SOUTH AFRICA

» Power of Attorney on a company letterhead signed and dated by the director.
¢ CIPC Documents of the business
e Health Practice Certificate (BHF)

e Valid CF Reference number 9900 or Practice number for medical service providers.
The Easy Guide is attached and is also available on Department of Labour website,

http://www.labour.gov.za/compeasymanuals

The manually linked organizations will still appear in the user‘s profile.

Yours faithfully,

Bl

V Mafata

Compensation Commissioner
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