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Chapter 4 -Compensation Claims

Objective

The objective of the Compensation Sub-directorate is the payment of compensation claims i.e. 
pension payments, lump sum payments and payments in respect of temporary total disablement 
(loss of salary).

Key Performance Areas

Improved claims processing 

Reduction of the backlogs.

Stakeholder education. 

Achievement

Several initiatives were launched to deal with the backlogs which have resulted in a 28 % increase 
in the number of payments.

External Impact

Knowledgeable stakeholders.

The number of payments made during the financial year has increased.

Awards made for injuries on duty

The number of awards for compensation has increased by from 42 668 to 54 730 which is an 
increase of 23.5% 

Table 2

Compensation awards

2000/2001 to 2004/2005

•
•
•

•
•

 

 

2001/2002  45 236  

2002/2003  42 693  

2003/2004  53 781  

2004/2005  42 668  

2005/2006  54 730  
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Number of payments made
All compensation. 

Year Number

..........................................................
Fanie Kruger
Manager: Compensation Claims








