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BID PROCEDURES AND APPLICABLE LEGISLATION

INTRODUCTION

The Unemployment Insurance Fund (UIF} is a schedule 3A public entity in terms of
the Public Finance Management Act (PFMA), Act 1 of 1999. The supreme mandate
of the Unemployment Insurance Fund (UIF) is derived from section 27(1) (c) of the
Constitution of the Republic Of South Africa. The Unemployment Insurance Fund
provides social security to its contributors in line with section 27(1) (¢) which states

that “everyone has the right to social security”.

The mandate of the Unemployment Insurance Fund is stated in the Unemployment
Insurance Act, No 63 of 2001 (as amended). The Unemployment Insurance Fund was
established in terms of section 4(1) of the Unemployment Insurance Act. The Act
empowers the Unemployment insurance Fund to register all employers and
employees in South Africa and pay those who qualify for unemployment insurance
benefits.

Treasury Regulations issued in terms of the Public Finance Management Act, 1999
section 3, paragraph 3.2.5 states that an internal audit unit may be partly or wholly
contracted to an external organization with specialist audit expertise, provided that its
selection is in accordance with the relevant government's competitive tendering

procedures.

PURPOSE OF THIS REQUEST FOR PROPOSALS (RFP)

The purpose of this Request for Proposal (RFP) is to solicit proposals from potential
bidders(s) to provide for the appointment of a service provider to render actuarial
services to the Unemployment Insurance Fund for a period of sixty (60) months




3.1

3.2

3.3

LEGISLATIVE FRAMEWORK OF THE BID
Tax Legislation

In terms of Preferential Procurement Regulations (2017), no tender may be awarded
to any bidder whose Tax matters have not been declared by the South African
Revenue Services (SARS) to be in order. Therefore, bidders must provide the Fund
with the tax compliance PIN or the MAAA number obtainable when registering on the
CSD. This is required in order for the Fund to verify the tax status of a bidder as part
of the tender proposall, in order for the Fund to verify compliance to the Unemployment
Insurance Act (UIA). The bidder must also ensure that all sub-contractors (if
applicable) are tax compliant.

It must be noted that bidders must not only be compliant when submitting a proposal
to the Unemployment Insurance Fund but must remain compliant for the entire
contract term with all applicable tax legislation, including but not limited to the Income
Tax Act, 1962 (Act No. 58 of 1962) and Value Added Tax Act, 1921 (Act No. 89 of
1991).

Unemployment Insurance Act, 63 of 2001 (as amended)

The mandate of the Unemployment Insurance Fund is stated in the UIA. The UIF was
established in terms of section 4(1) of the UIA No 63 of 2001 (as amended). The Act
empowers the UIF to register all employers and employees in South Africa and pay
those who qualify for unemployment insurance benefits.

Unemployment Insurance Conftributions Act (UICA), 4 of 2002

Section 9 of the UICA empowers the Unemployment Insurance Commissioner to
collect contributions from all those employers who are not required to register as
employers in terms of the fourth schedule to the Income Tax Act (ITA) and are not
liable for the payment of the skills development levy in terms of the Skills Development
Act. These confributions, together with those collected by the SARS Commissioner,
in terms of section 8 of the UICA, are used to pay benefits and any other expenditure
reasonably incurred relating to the application of the UIF Act.
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Bidders must include a compliance certificate as part of their bid proposals which is

obtainable from:

Table 1

| Contact Details (including e-mail

l Name | Designation

address)

Central e-mail address: Compliance@uif.gov.za or
Tenderletter@uif.gov.za if you don't have
employees qualifying to be registered by
the UIF

012 337 1448

To be used by service providers and bidders
for application purposes.

Ms TJ Gabela Assistance Director; Jabu.Gabela@labour.gov.za
Compliance 012 337 1485/ 082 600 9368

Mr SN Gumede Deputy Director: Siphamandla.gumede@labour.gov.za
Compliance

012 337 1448 / 082 600 9568

3.4 Procurement Legislation

3.5

The Unemployment Insurance Fund has a detailed evaluation methodology premised
on Treasury Regulation 16A3 promulgated under Section 76 of the Public Finance
Management Act, 1999 (Act, No. 1 of 1999), the Preferential Procurement Policy
Framework Act 2000 (Act, No.5 of 2000) and the Broad-Based Black Economic
Empowerment Act, 2003 (Act, No. 53 of 2003) and the Unemployment Insurance Fund
Act.

Technical Legislation and/or Standards

Bidder(s) should be cognisant of the legislation and/or standards specifically

applicable to the required services.

BRIEFING SESSION

A virtual briefing- and clarification session will be held 12 March 2021 at 10H00 via
the Microsoft Teams Meeting platform to clarify to bidder(s) the scope and extent of
work to be executed by the bidder. Attendance is optional but highly

recommended. Bidders who whish to attend the session should provide their email
4




addresses to UlIFTenders@LABOUR.qgov.za A link to the virtual session will be
provided to all bidders who provided their email addresses before 11 March 2021 at
12H00.

CLARIFICATION QUERIES

Bidders may raise any clarification queries and forward these via email to
UIFTenders@labour.gov.za. The final date and time for receipt of clarification
queries is 22 March 2021 15H00.

The UIF undertakes to respond to all queries duly received by 23 March 2021 at
17h00. All clarification queries received and responses provided will be uploaded on
the National Treasury E-Tender Portal up to three (3) working days before the closing
of the bid, unless there is a compulsory tender briefing session. Responses to
clarification queries will only emailed to those bidders who attended the compulsory

session.

TIMELINE OF THE BID PROCESS

The period of validity of the tender and the withdrawal of offers, after the closing date
and time is ninety (90) calendar days commencing from the tender closing date. The
project timeframes of this bid are set out below:

Table 2

Activity Due Date

Advertisement of bid on National Treasury’s E-tender portal | 2March 2021

and the Government Tender Bulletin:

Briefing session, if applicable: 12 March 2021 at
10H00

Closing date for questions from prospective bidders relating | 23 March 2021
15H00
to the Bid:

Bid/Tender closing date: 26 March 2021
11H00




6.1

6.2

6.3

6.4
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7.2

7.3

7.4

7.5

7.6

Prospective bidders must also take note of the following:

All dates and times in this bid document are South African standard times.

Any time or date in this bid is subject to change at the Unemployment Insurance
Fund’s discretion.

The establishment of a time or date in this bid does not create an obligation on the
part of the Unemployment Insurance Fund to take any action, or create any right in

any way for any bidder to demand that any action is taken on the date established.

The bidder accepts that, if the Unemployment Insurance Fund extends the deadline
for the submission of bids (the Closing Date) for any reason, the requirements of this
bid will apply equally to the extended deadline.

CONTACT AND COMMUNICATION
Bidder(s) can make enquiries in writing: e-mail UlFTenders@labour.gov.za
regarding this bid.

The delegated office of the Unemployment Insurance Fund may communicate with
bidders where clarity is sought regarding the bidding process or the specifications as
set out in this document, provided that such communication takes place prior to the
closing date of the bid.

Bidders must note that communication with an official or a person acting in an
advisory capacity for the Unemployment Insurance Fund in respect of the bid is
discouraged between the closing date and the award of the bid.

Communication during this stage of the bid process can only take place between

officials from the Fund and bidders in writing.

Whilst all due care has been taken in connection with the preparation of this bid, the
Fund makes no representations or warranties that the content of the bid or any
information communicated to or provided to Bidder(s) during the bidding process is,
or will be, accurate, current or complete. The Unemployment Insurance Fund, and
its employees and advisors will not be liable with respect to any information

communicated that may not be accurate, current or complete.

If bidders find or reasonably believe they have found any discrepancy, ambiguity,

error or inconsistency in this bid or any other information provided by the
6




7.7

7.8

10.

Unemployment Insurance Fund (other than minor clerical/administrative matters),
such bidders must promptly notify the Fund in writing of such discrepancy, ambiguity,
error or inconsistency in order to afford the Fund an opportunity to consider what
corrective action is necessary (if any).

Any actual discrepancy, ambiguity, error or inconsistency in the bid or any other
information provided by the Unemployment Insurance Fund will, if possible, be
corrected and provided to all bidders without attribution to the bidders who provided

the written notice.

All persons (including bidders obtaining or receiving the bid and any other information
in connection with the bid or the tendering process must keep the contents of the bid
and other such information confidential, and not disclose or use the information
except as required for the purpose of developing a tender proposal in response to
this bid.

LATE BIDS

Bids received after the closing date and time, at the address indicated in the bid
document, will not be accepted for consideration and where practical, be returned
unopened to the bidder(s). In terms of the Fund’s policies, the closing time for ali
tenders is 11h00. Telkom’s 1026 number is used to determine the accuracy of the

closing time.

COUNTER CONDITIONS

Bidders’ attention is drawn to the fact that amendments to any of the bid conditions or
setting of counter conditions by Bidders or qualifying any bid conditions may result in

the invalidation of such bids.

FRONTING

10.1 Government supports the spirit of broad based black economic empowerment and

recognizes that real empowerment can only be achieved through individuals and
businesses conducting themselves in accordance with the Constitution and in an
honest, fair, equitable, transparent and legally compliant manner. Against this

background, the Government condemn any form of fronting.
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10.2

1.

12

121

12.2

12.3

12.4

12.5

12.6

12.7

Should any of the fronting indicators as contained in the Guidelines on Complex
Structures and Transactions and Fronting, issued by the Department of Trade and
Industry, be established the onus would be on the bidder/contractor to prove that
fronting does not exist. Failure to do so within a period of fourteen (14) days from the
date of notification may invalidate the bid/contract and may also result in the
restriction of the bidder/contractor to conduct business with the public sector for a
period not exceeding ten (10) years. This is in addition to any other remedies the
Unemployment Insurance Fund may have against the bidder/contractor concerned.

SUPPLIER DUE DILIGENCE

The Unemployment Insurance Fund reserves the right to conduct supplier due
diligence prior to the final award or at any time during the contract period. This may
include, but is not limited to, site visits.

SUBMISSION OF PROPOSALS
Bidders must take note of the following regarding the submission of proposals/bids:

Bid documents must be placed in the tender box at the aforesaid address on or prior
to the closing date and time of the bid as indicated in this document;

Bid documents will only be considered if received by the Unemployment Insurance

Fund and placed in the tender box prior to the closing date and time;
Bidders must complete and sign the bid register when placing a bid in the tender box;

The bidder(s) are required to submit three (3) proposals: two (2) copies and one (1)

original proposai by the closing date.

Each file must be marked correctly and sealed separately for ease of reference

during the evaluation process.

Bidders are requested to initial each page of the tender document on the bottom right
hand corner. All mistakes made within the bid proposal should also be

initialled. In addition, all pages in the tender document must be numbered.

It is of utmost importance that bidders compile their proposals in the format as

specified in Table 3 below:




Table 3

File Content

Section 1:

Mandatory and administrative compliance documents listed in Table 5

Section 2: (PRICE & BBB-EE)

Pricing Schedule (Annexure 3.3 form BBB-EE Certificate or Affidavit

Section 3;

Company Profile

applicable); Sub-contracting Agreement(s) (if applicable); etc.

Supplementary information such as Joint Venture Agreement(s) (if

Section 4:

Three (3) years audited/reviewed financial statements

Section 5:

Response to functionality criteria

Section 6:

All other documents

13. DURATION OF THE CONTRACT

The successful bidder will be appointed for a maximum period of sixty (60) months.

14. COMPLIANCE WITH UIF CONTRIBUTIONS AND DECLARATIONS

Bidders must comply for the Fund’s requirements in terms of UIF contributions and

Declarations. The following should be noted:

14.1 The Bidders must send an email to Compliance@uif.gov.za
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14.2

14.3

14.4

14.5

14.6

14.7

14.8

14.9

14.10

14.11

The system will send an automated response to the client acknowiedging receipt of

the application and outlining the process of application;

The application form will be attached to the automated response for the applicant to
complete and submit through the same e-mail address;

Provided that the applicant's employee/s declarations and contributions are up to
date (to be verified and confirmed from the Fund'’s operations and financial systems),
the applicant will be issued with a compliance certificate within seven (7) working
days from receipt of the application;

If the above are not up to date, the application may/ will take up to thirty (30) days to
finalize (taking into account engagements with the applicant to update his/her
records);

It may take up to fourteen (14) days after receipt of declarations to update on the
system;

Should contributions not be up to date, the Finance unit may take up to seven (7)
days to calculate outstanding debt and issue a debt letter for the applicant to update
the contributions;

If the applicant is a SARS employer (i.e. an employer required to pay their
contributions at SARS), the applicant will be expected to update his/her contributions
with SARS, which has their own process to finalize and confirm payments;

Contributions made via electronic funds transfers (EFT) may take up to seven (7)
days to reflect on our bank statements depending on the bank used by the applicant;

Whilst the above process unfolds, the applicant will be expected to respond promptly
to any request to update any of the compliance components to enable the office to -
finalize the process within thirty (30) days. After the expiry of thirty (30) days without
updating of the outstanding information, the application will be rejected and closed.
Any follow up requests will be treated as new and will follow the same process as

above; and

Bidders must note that the Fund will only award a contract to a bidder who is fully
compliant in terms of UIF contributions and declarations.
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15.

16.

17.

18.
18.1

VETTING OF SERVICE PROVIDERS

The successful bidder(s) will be security screened (vetted) prior to the commencement
of the contract. Therefore, bidders must include copies of the Identity Documents (ID)

of the persons who own, manage and control the company.

Bidders will be evaluated in line with the Department of Employment and Labour
(DoEL) / UIF policies.

SUB-CONTRACTORS / PARTNERSHIPS / JOINT VENTURES

Details of sub-contractors, partnerships and joint ventures must be provided as part
of the bid proposal, if applicable. Relevant documentation relating to the above-
mentioned must be included in the tender proposal.

In addition, compliance in terms of all legislation as set out in this document is also

applicable to any sub-contracting partnership and joint venture company.

Bidders must submit concrete proof of the existence of joint ventures/consortium/sub-
contracting arrangements. The fund will accept signed agreements as acceptable
proof of the existence of a joint venture and/or consortium arrangement including sub-
contracting.

The joint venture and/or consortium agreements must clearly set out the roles and
responsibilities of the Lead Partner and the joint venture and/or consortium party. The
agreement must also clearly identify the Lead Partner, with the power of attorney to
bind the other party/parties in respect of matters pertaining to the joint venture and/or

consortium arrangement.

LOCAL CONTENT
N/A

EVALUATION AND SELECTION CRITERIA
MINIMUM STANDARDS

The Fund has set minimum standards (Phases) that a bidder needs to meet in order
to be evaluated and selected as a successful bidder. The minimum standards consist

of the following:
11
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Table 4

Phase 1

Primary review of

mandatory and other bid

requirements

Bidders must submit all
documents as outlined in
paragraph 18.2 (Table 5)

below.

Only bidders that comply
with ALL these criteria will

be evaluated in Phase 2.

Phase 2

Technical Compliance

Bidder(s) are required to
achieve a minimum of 70
points out of 100 points
for the technical
evaluation criteria in
order to proceed to
Phase 3 (Price and BB-
BEE).

Price and B-BBEE

Bidder(s) will be evaluated in
terms of Regulation 6 of the
2017 Preferential
Procurement Regulations.
(Refer to paragraph 16.4 of
this bid document for the
detail)

18.2 PHASE 1 - PRIMARY REVIEW OF MANDATORY AND OTHER BID

DOCUMENTS

Without limiting the generality of the Fund’s other critical requirements for this Bid,

bidder(s) must submit the documents listed in Table 5 below.

All documents must be completed and signed by the duly authorised representative

of the prospective bidder(s). During this phase, bidder responses will be reviewed to

establish compliance with the listed administration and mandatory bid requirements.

12



Table 5

Bidders must submit all documents and information as per the table below:

Documents that
must be submitted

Non-submission may result in disqualification

Invitation to Bid — SBD

**Yes

Complete and sign the supplied pro forma document

1 (Annexure A)
Pricing Schedule *Yes Bidders should Indicate the total tender price (inclusive of
(Annexure B) plus SBD all applicable taxes) for the duration of the contract period
33 on the SBD 3.3

Bidders should ensure that the total price in the proposal

(Annexure B) corresponds with the price on the SBD 3.3
Declaration of Interest — | **Yes Complete and sign the supplied pro forma document.
SBD 4 (Annexure C)
Preference Point Claim **Yes Complete and sign the supplied pro forma document. Non-
Form — SBD 6.1 submission will result in a zero score for B-BBEE
{Annexure D)
Declaration of Bidder’s **Yes Complete and sign the supplied pro forma document.
Past Supply Chain
Management Practices
— SBD 8 (Annexure E)
Certificate of “*Yes Complete and sign the supplied pro forma document.
Independent Bid
Determination — SBD 9
(Annexure F)
Registration on Central **Yes The bidders must be registered as service providers on the

Supplier Database
(CSD)

Central Supplier Database (CSD). Bidders who are not
registered must proceed to complete the registration of your

company prior to submitting your proposal.

Visit https://secure.csd.qov.za/ to obtain your vendor

number.

The proof is the registration certificate received from the

CSD indicating the unique vendor number issued.

13




Documents that

must be submitted

Tax Compliance Status
PIN

Non-submission may result in disqualification

***N O

Bidders must provide a tax compliance status PIN or the
MAAA number obtainable when registering on the CSD in
order for the Fund to verify the tax status of all bidders who

submitted proposals.

Important note:

* Non-submission of the required pricing information (both the SBD 3.3 and the detailed
pricing schedule (Annexure B2) in the bid proposal will lead to immediate disqualification.

**Incomplete and unsigned SBD forms that still exist at the Phase 2 evaluation stage will

lead to disqualification.

***Failure by a bidder to be tax compliant at the award stage or have written proof from SARS

to verify their tax compliance status, or the arrangement the bidder has made with SARS to

meet outstanding tax obligations, will lead to disqualification.
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18.3 PHASE 2 - TECHNICAL/FUNCTIONAL COMPLIANCE

All bidders are required to respond to the technical evaluation criteria scorecard (refer
to Annexure D and primary criteria checklist (refer to Table 5).

Only Bidders that have met the Primary Criteria in Phase 1 will be evaluated in Phase
2 for functionality. Functionality will be evaluated in Phase 2 as follows:

Bidders will be evaluated out of 100 points in respect of their expertise in the relevant
field. Any bidder that scores less than 70 points out of 100 on functionality shall not be

considered for Phase 3 of the evaluation process.

Refer to Annexure J for the detailed scoring guideline on the applicable

evaluation criteria that will apply.

18.4 PHASE 3 - PRICE AND BBB-EE EVALUATION (80/20)

Only Bidders that have met the 70-point threshold in Phase 2 will be evaluated in
Phase 3 for Price and BBB-EE. Price and BBB-EE will be evaluated as outlined in
the paragraphs below.

It is not foreseen that the value of this bid will exceed R50 million. Therefore, in terms
of regulation 6 of the Preferential Procurement Regulations pertaining to the
Preferential Procurement Policy Framework Act, 2000 (Act 5 of 2000), responsive bids
will be adjudicated on the 80/20-preference point system in terms of which points are
awarded to bidders on the basis of:

Price: 80

Bidders must ensure that a comprehensive and relatively competitive bid price
inclusive of VAT and all other related costs are submitted in terms of the pricefrates
proposal. The guoted price must be for the full duration of the contract period.

Bidders must also complete the enclosed SBD 3.3 that forms part of the tender

pack provided to all bidders.
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BBB-EE Contribution Status Level: 20

Bidders will score a minimum of 0 (zero) points and a maximum of 20 (twenty) points,

depending on their level of B-BBEE contribution status.
- The bid price (maximum 80 points)

- BB-BEE status level of contributor (maximum 20 points)

Stage 1 - Price Evaluation (80 Points)

The following formula will be used to calculate the points for price:

Where:

Ps = Points scored for comparative price of bid under consideration
Pt = Comparative price of bid under consideration

Pmin = Comparative price of lowest acceptable bid

Stage 2 - B-BBEE Evaluation (20 Points)

B-BBEE Points allocation

A maximum of 20 points may be allocated to a bidder for attaining their B-BBEE status

level of contributor in accordance with the table below:

Table 7
B-BBEE Status Level of Contributor
Number of Points

1 20
2 18
3 14
4 12
5 8
6 6
7 4
8 2

Non-compliant contributor 0
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However, if it become unclear during the course of the bidding process which
preference point system will be applicable, then either the 80/20 or the 90/10
preference point system will apply and the lowest acceptable bid will be used to

determine the applicable preference point system.

B-BBEE points will be allocated to bidders on submission of the following

documentation or evidence:

- A duly completed Preference Point Claim Form: Standard Bidding Document
(SBD 6.1); and

- An original or valid B-BBEE Certificate or a certified copy thereof issued by a
verification agency accredited by SANAS or an affidavit if applicable whichever
is applicable to the bidder (refer to Table 8 below for more detail).

- Bidders must note that a B-BBEE compliance certificate or affidavit must be
included as part of the proposal in order to claim B-BBEE points.

The checklist below (refer to Table 8) indicates the B-BBEE documents that must be
submitted for this tender. Failure to submit the listed documents in will result in the
bidder scoring zero in terms of B-BBEE preferential procurement provisions. However,

such a bidder will not be excluded from the tender process.

Table 8

Classification ! Turnover Submission Requirement

Exempted Micro | Below R10 | A sworn affidavit signed by the EME
Enterprise million p.a. representative and attested by a
(EME) Commissioner of Oath or a certified copy of
BBB-EE Rating Certificate from a SANAS

Accredited rating agency.

Qualifying Small | Between R10 | A sworn affidavit in relation to Level 1 and 2
Enterprise (QSE) | million and R50 | QSEs and a certified copy of the B-BBEE
million p.a. Rating Certificate from a SANAS accredited
rating agency for all other QSEs.
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 Classification | Turnover } Submission Requirement

Generic Greater than | A certified copy of the B-BBEE Rating

Enterprise R50 million p.a. | Certificate from a SANAS Accredited rating
(Large agency.

Businesses)

*Visit http://www.thedtic.gov.za/wp-content/uploads/BEE Affidavit-QSE-Gen to

obtain the template of the correct format for the required sworn affidavit.

(a) Joint Ventures and Consortiums

Incorporated Joint Ventures must submit the B-BBEE status certificate of the entity.
Unincorporated Joint Ventures must submit a consolidated B-BBEE scorecard as if
they were a group structure for every separate tender. These B-BBEE certificates

must have been issued by a SANAS accredited verification agency.

(b) Sub-contracting

Bidders/tenderers who want to claim Preference points must submit proof of the B-
BBEE status level of sub-contractor(s) in order for the Fund to verify compliance with

section 11(8) and 11(9) of the PPPFA Act with regard to sub-contracting quoted below.
The following is an extract from the PPPFA Act:

11(8) “A person must not be awarded points for B-BBEE status level if it is
indicated in the tender documents that such a tenderer intends sub- contracting more
than 25% of the value of the contract to any other enterprise that does not qualify for
at least the points that such a tenderer qualifies for, unless the intended sub-contractor

is an EME that has the capability and ability to execute the sub-contract.”

11(9) ‘A person awarded a contract may not sub-contract more than 25% of
the value of the contract to any other enterprise that does not have an equal or higher
BBB-EE status level than the person concerned, unless the contract is sub-contracted

to an EME that has the capability and ability to execute the sub-contract.”

Stage 3 (80 + 20 = 100 points)
18



18.5

19.

19.1

19.2

20.

The Price and BBB-EE points will be consolidated.

Financial Statement Analysis

Bidder(s) are required to submit complete set audited/reviewed annual financial
statements (Statement of Comprehensive income, Statement of financial position,
Statement of cash flows and accompanying notes) in the name of the bidding entity

for three (3) years.

A Financial Statement Analysis will only be conducted on the qualifying bidders after
the completion of Pricing and BBBEE evaluation.

Entities trading for less than 3 (three) financial periods, should provide reasons in a
letter signed by a duly authorised individual of the entity. All documentation to support
the reasons of the entity trading for less than three (3) financial periods should

accompany this submission.

In the case of an unincorporated Joint Venture (JV), the separate annual financial
statements of all the entities forming part of the JV should be submitted. A copy of the
JV legal agreement detailing the percentage ownership of each entity should also be
included in the submission.

Incorporated JVs must submit financial statements in the name of the incorporated JV
erntity.

GENERAL CONDITIONS OF CONTRACT
Any award made to a bidder(s) under this bid is conditional, amongst others, upon:

the bidder(s) accepting the terms and conditions contained in the General Conditions
of Contract (refer to Annexure / as the minimum terms and conditions upon which

the Fund is prepared to enter into a contract with the successful Bidder(s);

the bidder submitting the General Conditions of Contract to the Fund together with
its bid, duly signed by an authorised representative of the bidder.

CONTRACT PRICE ADJUSTMENT/ANNUAL ESCALATION

Annual escalations should be CPI related as published by Stats SA.

19




21. SERVICE LEVEL AGREEMENT / CONTRACT

211 Upon award of the tender, the Fund and the successful bidder(s) will conclude a
contract / service level agreement regulating the specific terms and conditions
applicable to the goods and/or services being procured by the Fund.

21.2 The bid specifications of this bid will form an integral part of the contract / service
level agreement tender document and therefore bidders must clearly indicate in their
proposals whether the specific goods and/or services offered are according to
specification or not.

22. SPECIAL CONDITIONS OF THIS BID
The Fund reserves the right:

22.1 not to award or to cancel this tender in terms of Regulation 13(1) of 2017 which
provides for cancellation (i) should there be no longer a need for the goods/services;
(if) funds are no longer available to cover the total envisaged expenditure; (iii) no
acceptable bid is received; and (iv) there is a material irregularity in the tender process.

22.2 to negotiate a market-related price with a bidder in accordance with the provisions of
Regulation 9(b) of the Preferential Procurement Regulations, 2017;

22.3 to accept part of a tender rather than the whole tender;

22.4 to carry out site inspections, product evaluations or explanatory meetings in order to
verify the nature and quality of the services offered by the bidder(s), whether before
or after adjudication of the Bid;

22.5 to correct any mistakes at any stage of the tender that may have been in the Bid
documents or occurred at any stage of the tender process;

22.6 to conduct Financial Statement Analysis only on the recommended bidder(s) after
completion of the pricing and B-BBEE evaluation stage. In this regard bidders are
referred to the EVALUATION AND SELECTION CRITERIA section in terms of which
bidders are required to submit completed sets of audited/reviewed annual financial
statements for 3 (three) periods, in the name of the bidding entity. (Submission of none

or less than the required periods should be accompanied by a letter of explanation);
22.7 not to award the tender to the bidder whose financial statements are not in order.

22.8 award to multiple bidders to spread the risk.
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23.

23.1
23.2

233

234

23.5

23.6
23.7

23.8

24.

24.1

THE FUND REQUIRES BIDDER(S) TO DECLARE
In the Bidder's Technical response, bidder(s) are required to declare the following:
Confirm that the bidder(s) is to -

act honestly, fairly, and with due skill, care and diligence, in the interests of the Fund;

have and employ effectively the resources, procedures and appropriate

technological systems and equipment for the proper performance of the services;
act with circumspection and treat the Fund fairly in a situation of conflicting interests;

comply with all applicable statutory or common law requirements applicable to the

conduct of business;

make adequate disclosures of relevant material information including disclosures of
actual or potential own interests, in relation to dealings with the Fund;

avoidance of fraudulent and misleading advertising, canvassing and marketing;

conduct their business activities with transparency and consistently uphold the

interests and needs of the Fund as a client before any other consideration; and

to ensure that any information acquired by the bidder(s} from the Fund will not be
used or disclosed unless the written consent of the client has been obtained to do
S0.

CONFLICT OF INTEREST, CORRUPTION AND FRAUD

The Fund reserves its right to disqualify any bidder who either itself or any of whose

members (save for such members who hold a minority interest in the bidder through

shares listed on any recognised stock exchange), indirect members (being any person
or entity who indirectly holds at least a 15% interest in the bidder other than in the
context of shares listed on a recognised stock exchange), directors or members of
senior management, whether in respect of the Unemployment Insurance Fund or any
other government organ or entity and whether from the Republic of South Africa or
otherwise ("Government Entity") -

engages in any collusive tendering, anti-competitive conduct, or any other similar
conduct, including but not limited to any collusion with any other bidder in respect of
the subject matter of this bid;
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24.2

24.3

24.4

24.5

24.6

247

24.8

seeks any assistance, other than assistance officially provided by a Government
Entity, from any employee, advisor or other representative of a Government Entity in
order to obtain any unlawful advantage in relation to procurement or services
provided or to be provided to a Government Entity;

makes or offers any gift, gratuity, anything of value or other inducement, whether
lawful or unlawful, to any of the Fund’s officers, directors, employees, advisors or
other representatives;

makes or offers any gift, gratuity, anything of any value or other inducement, to any
Government Entity's officers, directors, employees, advisors or other representatives
in order to obtain any unlawful advantage in relation to procurement or services
provided or to be provided to a Government Entity;

accepts anything of value ot an inducement that would or may provide financial gain,
advantage or benefit in relation to procurement or services provided or to be provided
to a Government Entity;

pays or agrees to pay to any person any fee, commission, percentage, brokerage
fee, gift or any other consideration, that is contingent upon or results from, the award
of any tender, contract, right or entitlement which is in any way related to
procurement or the rendering of any services to a Government Entity;

has in the past engaged in any matter referred to above; or

has been found guilty in a court of law on charges of fraud and/or forgery, regardless
of whether or not a prison term was imposed and despite such bidder, member or
director's name not specifically appearing on the List of Tender Defaulters kept at
National Treasury.

25. MISREPRESENTATION DURING THE LIFECYCLE OF THE CONTRACT

251

The bidder should note that the terms of this bid will be incorporated in the proposed
contract with the successful bidder by reference, and that the Fund relies upon the
bidder’s response to this bid as a material representation in making an award to a

successful bidder and in concluding an agreement with the bidder.
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25.2

26.

27.

28.

It follows therefore, that misrepresentations in a bid response / proposal may give
rise to service termination and a claim by the Fund against the bidder notwithstanding
the conclusion of the Service Level Agreement between the Fund and the bidder for
the provision of the service in question. In the event of a conflict between the bidder's
proposal and the Service Level Agreement concluded between the parties, the

Service Level Agreement will prevail.

PREPARATION COSTS

The bidder will bear all its costs in preparing, submitting and presenting any response
or proposal to this bid and all other costs incurred by the bidder throughout the bid
process. Furthermore, no statement in this bid will be construed as placing the Fund,
its employees or agents under any obligation whatsoever, including in respect of costs,
expenses or losses incurred by the bidder in the preparation of their response to this
bid.

INDEMNITY

If a bidder breaches the conditions of this bid and, as a result of that breach the Fund
incurs costs or damages (including, without limitation, the cost of any investigations,
procedural impairment, repetition of all or part of the bid process and/or enforcement
of intellectual property rights or confidentiality obligations), then the bidder indemnifies
and holds the Fund harmless from any and all such costs which the Fund may incur

and for any damages or losses the Fund may suffer.

PRECEDENCE

This document will prevail over any information provided during any briefing session
whether oral or written, unless such written information provided, expressly amends

this bid document by reference.
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29,

30.

31.

32.

LIMITATION OF LIABILITY

A bidder participates in this bid process entirely at its own risk and cost. The Fund
shall not be liable to compensate a bidder on any grounds whatsoever for any costs
incurred or any damages suffered as a result of the bidder's participation in this bid

process.

TAX COMPLIANCE

No tender shall be awarded to a bidder who is not tax compliant. The Fund reserves
the right to withdraw an award made, or cancel a contract concluded with the
successful bidder in the event that it is established that such bidder was in fact not tax
compliant at the time of the award, or whose verification against the Central Supplier
Database (CSD) proves to be non-compliant. It remains the duty of a successful

bidder to remain tax compliant for the full duration of the contract.

NATIONAL TREASURY - PROHIBITED BIDDERS

No tender shall be awarded to a bidder whose name (or any of its members, directors,
partners or trustees) appears on the Register of Ténder Defaulters kept by National
Treasury, or who have been placed on National Treasury's List of Restricted
Suppliers. The Fund reserves the right to withdraw an award, or cancel a contract
concluded with a bidder should it be established, at any time, that a bidder has been
blacklisted with National Treasury by another government institution.

GOVERNING LAW

South African law governs this bid and the bid response process. The bidder agrees
to submit to the exclusive jurisdiction of the South African courts in any dispute of any
kind that may arise out of or in connection with the subject matter of this bid, the bid

itself and all processes associated with the bid.
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33. RESPONSIBILITY FOR SUB-CONTRACTORS AND BIDDER'S PERSONNEL

A Dbidder is responsible for ensuring that its personnel (including agents, officers,
directors, employees, advisors and other representatives), its sub-contractors (if any)
and personnel of its sub-contractors comply with all terms and conditions of this bid.
In the event that the Fund allows a bidder to make use of sub-contractors, such sub-
contractors will at all times remain the responsibility of the bidder and the Fund will not
under any circumstances be liable for any losses or damages incurred by or caused
by such sub-contractors.

34. CONFIDENTIALITY

Except as may be required by operation of law, by a court or by a regulatory authority
having appropriate jurisdiction, no information contained in or relating to this bid or a
bidder's tender(s) will be disclosed by any bidder or other person not officially involved
with the Fund’s examination and evaluation of a Tender.

No part of the bid may be distributed, reproduced, stored or transmitted, in any form
or by any means, electronic, photocopying, recording or otherwise, in whole or in part
except for the purpose of preparing a Tender. This bid and any other documents
supplied by the Fund remain proprietary to the Fund and must be promptly returned
to the Fund upon request together with all copies, electronic versions, excerpts or
summaries thereof or work derived there from.

Throughout this bid process and thereafter, bidders must secure the Fund’s written
approval prior to the release of any information that pertains to (i) the potential work
or activities to which this bid relates; or (ii) the process that follows this bid. Failure to
adhere to this requirement may result in disqualification from the bid process and civil

action,

No confidential information relating to the process of evaluating or adjudicating tenders
or appointing a bidder will be disclosed to a bidder or any other person not officially
involved with such process.
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35. THE FUNDS PROPRIETARY INFORMATION

Bidders must on their bid cover letter make a declaration that they did not have access
to any of the Fund’s proprietary information or any other matter that may have unfairly

placed that bidder in a preferential position in relation to any of the other bidders.

zs *%é




PROPOSAL SUBMISSION CHECKLIST

Description

One original and two copies prepared for submission on closing date

(paragraph 12.4, page 8)

Each page of the proposal numbered and initialed as well as changes within

pages initialed (paragraphs 12.6, page 8)

UIF Compliance certificate enclosed: UIF contributions and declarations up to

date (paragraph 14, page 9)

Contents of the proposal document is according to Table 3 (paragraph 12.7,

page 9)

Copies of ID’s included for vetting (paragraph 15, page 11)

Audited/reviewed annual financial statements (paragraph 17.5, page 19)

Sworn affidavit or certified copy of BBB-EE rating certificate from a SANAS

accredited rating agency Page 18

SBD documents listed in Table 5, pages 13-15: Completed and signed pro
forma documents submitted for - SBD 1 (Annexure A), SBD 4 (Annexure C),
SBD 6.1 (Annexure D), SBD 8 (Annexure F), SBD 9 (Annexure G),

SBD 3.3 The total tender price inclusive of VAT for the duration of the contract
period must be completed and submitted as part of the proposal (see

Annexures B1 and B2 for detailed pricing requirements)

TAX Compliance status PIN/Tax clearance certificate (Table 5, pages 14 &
15)




PROPOSAL SUBMISSION CHECKLIST

Description

10. Proof of registration on the Central Supplier Database (CSD) (Table 5, page
16}
11. Compliance to administrative and mandatory requirements enclosed (page

15)




B TECHNICAL SPECIFICATION AND SCOPE OF WORK
1. BACKGROUND AND SCOPE OF WORK
1.1t BACKGROUND

The Treasury, Investments & Actuarial Services (TIA) Directorate is responsible for

overseeing the provision of actuarial services to the Fund.

The Unemployment Insurance Act of 2001 (“the Old Act”) was amended by the
Unemployment Insurance Amendment Act of 2016 (“the New Act”) with effective date 18
January 2017. The Unemployment Insurance Act of 2001 (*the Act’) was amended by the
Labour Laws Amendment Act 2017(*the Labour Laws Act’) with effective date 01 November
2019.

The Accounting Authority of the Unemployment Insurance Fund is the Director General;
Department of Employment and Labour and is required to submit annual financial
statements for the Unemployment Insurance Fund within two months after 31 March

annually.

Chapter 2, Section 9(1) of the Unemployment Insurance Act no 63 of 2001, as amended,
requires the Fund to appoint an actuary who is a member of the Actuarial Society of South
Africa to perform an actuarial valuation within two months after the end of each financial
year, and provide an actuarial report for the Fund.

Service providers responding to this request should ensure that their proposals include all
the requirements set out by the Fund as per the specification below.

1.2 SCOPE OF WORK

The submission of the Fund’s actuarial valuation report two months after the end of each
financial year as per the Unemployment Insurance Act no 63 of 2001, which should include:
1.2.1 A statement-

)] reflecting the actuarial value of the assets and liabilities of the Fund;

(ii) On the financial soundness of the Fund; and

(i)  On whether or not there was a surplus or deficit in the Funds for the

Financial year in question;

1.2.2 An indication of —
1 ' A?/@
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1.2.3

1.2.4

1.2.5

1.2.6

)] The basis and method used to value the asset and liabilities of the Fund;
(i)  Any changes to the basis and method used to value the Fund as
compared with the actuarial valuation report of the previous year; and
(iii)  Any special consideration or restriction that the Director-General brought
to the attention of or made applicable to the actuary in performing the
functions in terms of this section;
An explanatory note on any matter relevant to obtaining a true and meaningful
statement of the financial position of the Fund;
Recommendations for the maintenance or improvement of the financial soundness
of the Fund;
A review of the expenses of the Fund as at the end of each financial year. The
purpose of this investigation is to determine expense assumptions for use in the
actuarial valuation of the Fund. The expenses in respect of both outstanding claims
and future claims should be considered. A detailed report on the review should be
submitted together with the annual actuarial valuation of the Fund. This report should
include the determination of a claims handling expense (“CHE") ratio and the
determination of a pay-as-you-go (PAYG) rate for benefit payments and future
expenses.
The calibration of a model to forecast contribution revenue as at 31 March annually.
The intended purpose of the revenue indicator model is to specifically produce best-
estimate values of the Fund’s future contribution revenue using exogenous economic

variables.

1.3 INCLUDED IN THE ABOVE MENTIONED SCOPE OF WORK IS THE FOLLOWING:

1.3.1
1.3.2
1.3.3
1.3.4
1.3.9
1.3.6

1.3.7

Review of the data provided by the Fund specifically for valuation purposes;
Review of the assets of the Fund;

Review of the Fund's liabilities;

Determination of the Fund’s unearned premiums reserve (UPR);

Determination of the Fund'’s pay-as-you-go (*PAYG") rate;

Determination of the Fund’s unexpired risk reserve {URR) and the need for any
additional unexpired risk reserve (AURR);

Reserving for outstanding claims reserve (OCR) taking the unemployment rate into
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consideration;




1.3.8 Reserving of the outstanding claims reserve (OCR) should take both outstanding
reported claims reserves and incurred but not reported (IBNR) claims reserves into
considerationn;

1.3.9 An assessment of the sufficiency of the outstanding claims provision held at the
previous valuation date;

1.3.10 Determination of the Technical Reserve of the Fund as at 31 March annually;

- 1.3.11 Recommend provision for a catastrophe or other contingency reserves, if required;

1.3.12 Projected financial position of the Fund as at 31 March annually over the next ten
financial periods;

1.3.13 An audit file for each annual valuation which should include detailed working papers
of all the reserve calculations made, assumptions applied and actuarial judgement
made;

1.3.14 An assessment of reserves and capital on a Prudential Basis as at 31 March
annually. This report should recommend Solvency Ratio/Solvency Capital
Requirement;

1.3.15 Performs an annual Asset-Liability modelling s’tudy to inform an investment strategy.
This report should include risk tolerances and implications for each asset class;

1.3.16 A statistics report for the financial year ending 31 March annually. This report should
contain the statistical analyses of:

U Number of claims for each financial year by region, benefit type and gender;
O Age distribution of claimants for each financial year by region, benefit type and
gender;
U Salary distribution of claimants for each financial year by region, benefit type and
gender;
0 Average Cost Per Claim (ACPC) for each financial year by region, benefit type and
gender;

Termination reasons for each financial year by region, benefit type and gender;

Number of rejected claims for each financial year by region, benefit type and gender;

Nil-paid claims split by region, gender and benefit type;

Average credit days at outset of a claim split by benefit type, gender and region

The proportion of credit days used split by benefit type and salary band;

0 o o 0o o &

The average period from unemployment to application split by benefit type, region
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and gender;




The average period from unemployment to first payment split by region, gender and
benefit type;

Projection for claim numbers and payment amounts over a five-year period split by
region and benefit type;

Projection model for claims, over a five-year period split by region and benefit type,
taking external economic variables into consideration;

0 Comparison of Ul claims versus market data trends for unemployment;

[0 Comparison of percentage claimants against number of registered employees;

0 Comparison of number of staff per Labour Centre versus the number of claims

processed per Labour Centre;
Summary of operational cost per Labour Centre;

O Analysis of operational cost compared to amount of benefits paid;

Analysis of operational cost per Labour Centre compared to amount of benefits paid
per Labour Centre;

O Analysis of operational cost compared to contribution income;

O Analysis of operational cost compared to investment income;

0 A summary of financial figures and prior year comparisons obtained from the Fund’s

Annual Financial statements as at 31 March annually;

U Percentage Claimants utilizing 100% of available credit days per benefit type;

O Average period of unemployment per benefit type — period between termination date

and re-employment date;

0 A further breakdown between dismissed and application date;

0 The average days between the different stages of the claims settlement process per

benefit, financial year, and channel (U-filing/Official Office);

The number of claims processed in each stage of the claims settliement process per
benefit type, financial year and channel (U-filling/Official Office);

List of companies where employees claimed benefits but the companies are not
registered with and not paying UIF contributions. This will include the number of
employees per company per financial year;

Turnaround time (time between application and first payment) on claims with
complete information per benefit type and financial year;

Percentage of manual registrations captured after receipt per benefit type, province
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and financial year;




1.4

1.5

1.6

1.7

1 Percentage of verified manual declarations captured after receipt per benefit type,
province and financial year;

0O Percentage of payment documents processed after receipt per benefit type,

province and financial year;

Average number of calls/emails per month;

Average time which it takes to answer a call or email;

Average abandonment rate;

Performance stats per staff member;

Number of unreturned and response time since calls/emails/voicemail;

Average time between calls/emails;

O 0o oo o g 3

Calls distributed through the call centre according to a number of options, which the
caller selects from, based on the caller's requirements. Ideally, this analysis will be
performed separately based on different options;

0O Other investigations maybe performed if data permits. For example, if there are
recordings regarding the purpose and outcome of the call, these will be used to
further assess the efficiency and level of service provided by the call centre;

O List of companies not registered with the UIF but registered with SARS;

1 Compare payments made by UIF registered employers to the UIF and SARS by
estimating implied salary roll through contributions/tax paid;

O Develop a report that could be updated on a regular basis going forward;

[1 Provide information on a way that will allow the UIF's IES to do targeted
investigations (to this end, a discussion with the relevant resources within this
department will be required).

Annual Impact of benefit structure or expense structure or contribution structure or

investment policy/practice/process changes on the Fund. '

Training/skills transfer to a UIF actuarial staff member, management or EXCO and/or

data and models hand-over at the end of the contract.

Quarterly presentations of findings to UIF Management Committee, Executive

Management Committee, Audit Committee, Financial Advisory Committee, Investment

Committee, Ul Board, National Treasury, Nedlac, DEL or other DEL department or any
other UIF forum.

The handover process to the UIF, which shall be effective on the termination date of

the agreement in a responsible and comprehensive manner, of all UIF files including

copies of reports, documents, records, results of the calculations, written information
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developed by the Service Provider or come into its possession pursuant to the signed
agreement.
1.8 All reports submitted to the Fund must be peer reviewed by an internal Actuary before

submission.

2. VARIOUS INFREQUENT TASKS

Infrequent reports might be requested from the Service Provider by the Investment
Committee, Executive Committee and/or Board of the Fund as and when required. These
infrequent reports should also be included in the scope of work, included in the pricing
schedule and included in the final tender price reflected on the SBD3.3.

The anticipated services could be:

2.1 Impact of a contribution ceiling increase report;

2.2  Impart studies on changes to UIF legislation;

2.3  Inputs to implementation of a Management Information System;

2.4  Impact study on the economic condition of South Africa on the Fund;

2.5 Quarterly and/other periodic presentations of findings to UIF Management
Committee, Executive Management Committee, Audit Committee, Financial Advisory
Committee, Investment Committee and Ul Board;

2.6 Data Analysis {volumes, status, call centre, payments, employer compliance, claims
vs contribution comparisons, turnaround time, virtual office, operational data tracking,
comparison between UIF, CF & SARS etc.).




Annexure A: See attached SBD 1 - Invitation to Bid

Annexure B(1): See attached SBD 3.3 - Pricing Scheme for Professional

Services

Annexure B(2): Detailed pricing schedule

The Unemployment Insurance Fund requires bidders to propose a pricing model of the
service to be rendered as part of the final tender price over a period of 60 months. The
pricing should be based on activities, therefore, the total contract price, including VAT
must be completed on the SDB 3.3 document.

This serves a guideline for pricing/costing. All proposals must contain:

(1) A fee structure for the person(s) allocated to the service team assigned to the Fund
and

(2} Ali fees quoted in the proposal must be VAT inclusive and in line with the approved
DPSA rates as per Annexure C.

(1) The below fee structure is for the persons assigned to the service team must be
based on:
» The person(s) allocated to the task/report and his/her capacity;
»  Estimated time spent on the task/report (billable hours);
» Hourly rate per person allocated to the task/report;
» Total fee per year

Table 1:
= Total fee cumulative at the end of year 5
First Second Third Fourth Fifth Total of all
Year Year Year Year Year five years
Hourly Hourly Hourly Hourly Hourly
Rate Rate Rate Rate Rate
Task Capacity {incl VAT) | {incl VAT} | (incl VAT) | {incl VAT) (incl VAT)
Lead/Principal XNKXX. XX
Actuary HXHK. XX KHXK XK XX XX XXRK. XX HKAXHXX
First Actuarial
. Assistant XHH XX XXX XX XXX.XX XXK.XX XXX XX UK XK
Fixed Second Actuarial
Assistant KKK XXX.KX KRN XX XXX XX XXX, XX KXHXX XX
Peer Reviewer
(Actuary) XHAX. XX MOOOCXX KAAAX KX X006 XX XHRN XK HAAKKXX
Total XXXKKXK XNHO0KXK RIHHOC XX KKXXX.XX XXXXX.XX XXXXXX. XX




The fee structure above in table 1, for the persons of the service team should then be used

as the basis to complete the below tasks table 2:

= The person(s) allocated to the task/report and his/her capacity;
» Estimated time spent on the task/report (billable hours);

= Hourly rate per person allocated to the task/report;

®  Total fee per year

= Total fee cumulative at the end of year 5

NB: Each task/report must be peer reviewed and hours must be allocated for the
peer review process accordingly.

Table 2;
RE-OCCURRING TASKS
Frequency Capacity Hourly Rate | Hours Cost Cost Cost Cost Cost Total of
{incl VAT) First Second | Third Fourth Fifth all five
Year Year Year Year Year years
Valuation Actuary
Report Twice per | Two(2)
year Assistants
Peer
Reviewer
Expense Actuary
Study Twice per | Two(2)
Report year Assistants
Peer
Reviewer
Revenue Actuary
Indicator Once per Two(2)
Model year Assistants
Peer
Reviewer
Statistical Actuary
Report Once per Two(2)
year Assistants
Peer
Reviewer
Asset/Liabil Actuary
ity Once per Two(2)
Modelling year Assistants
Report Peer
Reviewer
Annual Actuary
Reserves Once per Two(2)
and Capital | year Assistants
Assessmen Peer
t Reviewer
Annual Actuary
Impact of
benefit
structure or Two(2)
expense Assistants
structure or




contribution | Once per Peer
structurs or | year Reviewer
investment
policy/practi
ce/process
changes on
the Fund.
Training/ski Actuary
lls transfer
to UIF
actuarial Two(2)
staff or Once per Assistants
rrlane:jg}eme year Pear
nt and/or :
data hand- Reviewer
over at the
end of the
contract,
Presentatio Actuary
ns of
findingsto | Sixtimesa Two(2)
UIF year Assistants
Govemanc
e Pee!*
structures. Reviewer
Infrequent Tasks
Frequency Capacity Hourly Rate | Hours Cost Cost Cost Cost Cost Total
(incl VAT) First Second | Third Fourth Fifth Cost
Year Year Year Year Year
Impact of a Actuary
contribution
ceiling Once a
increase year, if Two(2)
report or required. Assistants
other
contribution Peer
fincreasefe Reviewer
Xperience-
related
work
requested
by the UIF.
Impact Actuary
studies on
changesto | Once a
UiF year, if
legislation | required.
or Two{2)
anticipated Assistants
changes In
benefits /
contribution Peor
S / Reviewer
investment/
processes /
procedures
or
anticipated




changes in
the local or
global
environmen
t

Impact
study on
change in
the
economic
outlook or
South
African
credit rating
outlook or
global
economic
outlook or
any similar
requests by
the UIF.

Once a
year, if
required.

Actuary

Two(2)
Assistants

Peer
Reviewer

Presentatio
ns of
findings to
UIF
Governanc
e
structures.

Four times
a year, if
required.

Actuary

Two(2)
Assistants

Peer
Reviewst

New
reports /
investigatio
ns required
or updates
originating
from earlier
reports/inve
stigations

If required.

Actuary

Two(2)
Assistants

Peer
Reviewer

Data
Analysis
{volumes,
status, call
centre,
payments,
employer
compliance
, Claims vs
cantribution
comparison
S,
turnaround
time, virtual
office,
operational
data
tracking,
comparison
between
UIF,CF &
SARS etc.)

Once a
year, if
required.

Actuary

Two{2)
Assistants

Peer
Reviewer
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Inputs to
implementa
tion of a
Manageme
nt
Information
System or
changes in
any
processes /
procedures
or any
similar
requests by
the UIF.

Actuary

Two(2)

Once a Assistants

year, if
required.

Peer
Reviewer

Total

The Parties to the contract may at any time agree to add tasks to the above scope of work

and the below fixed fee structure for such additional services (ad-hoc tasks) will be

applicable. A maximum allowance of 5000 hours for ad-hoc tasks must be priced in table

3 below:
Table 3:
Hours First Second Third Fourth Fifth Total of all
Year Year Year Year Year five years
Hourly Hourly Hourly Hourly Hourly
Rate Rate Rate Rate Rate
Capacity (incl VAT) | (incl VAT) | (incl VAT) | (incl VAT) (incl VAT)
250 hours *
Lead/Principal 5 years = ——_"_
Actuary 1250 hours XXXX. XX XXXX. XX XXXX. XX XXXX. XX XXXX. XX
300 hours
First Actuarial *5 years = XXAKX XX
Assistant 1500 hours XXX XX XXX.XX XXX.XX XXX XX XXX.XX
300 hours
Second Actuarial *5 years = XHNHHKKK
Assistant 1500 hours XXX.XX XXX.XX XXX XX XXX.XX XXX.XX
150 hours
Peer Reviewer *5 years = XXXXX.XX
(Actuary) 750 hours XXXX. XX XXXX.XX XXXX.XX XXXX. XX KXXX. XX
5000 hours
Total XXXKKXX XXX XX XXXXX.XX XXXXX. XX XXXXX. XX XXXXX. XX

THE TOTAL AMOUNTS FOR ALL FIVE YEARS IN TABLE 2 AND TABLE 3 ABOVE
MUST THEN BE ADDED TOGETHER AND THE TOTAL MUST BE COMPLETED ON

THE SDB 3.3 DOCUMENT. This amount will constitute the contractual amount; however,

the total amount in table 3 will only be utilized if and when required.
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For ad-hoc tasks the successful service provider will quote the Fund for the service within
five working days after receipt of the request. No work will commence until the service
provider receives a purchase order from the Fund. Quotes for ad-hoc tasks should be
based on the fixed rates quoted in table 1 and 3 above.

Any professional charges which will apply to the tender and the contract should be factored
into all the quoted prices.

Bidders must note that the tariffs quoted must be fixed prices for the duration of the

contract.
Rates for the first year must be in line with the prescribed DPSA rates.

All normal operating cost and out of pocket expenses such as photocopies, telephone calls,
printing, the cost of all air travel, related accommodation and car rental cost and parking
fees that is incurred by the service provider's personnel in providing the required actuarial
service fo the Fund shall be the responsibility of and at the cost of the Service Provider and
must be included in the rates quoted.

Rates for the third, second, fourth and fifth years should be escalated in accordance with

the percentage increase as indicated by bidders in the pricing schedule.
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Annexure C:

Annexure D:

The Bidder's information will be scored according to the following points system:

See attached SBD 4 - Declaration of Interest

Detailed bid evaluation criteria

The Head/Lead/Principle Actuary should have at

least 10 years’ experience in actuarial work as a

head/lead/principal actuary.

The CV and reference letter (Annexure E) of the
Head/Lead/Principal Actuary which will be used to

confirm the relevant experience of the person.

This reference letter must be on a company
letterhead, signed off by the referee and must state
his/her (dis)satisfaction with the persons actuarial

work performed.

10

10

A) Number of person(s) within the service team
assigned to the Fund, with a degree/a post
graduate qualification or a masters degree or
equivalent in the Actuarial field.

B) Number of person(s) within the service team
assigned to the Fund with practising
certificate in short term insurance specifically
related to actuarial work.

C) Number of person(s) within the service team
assigned to the Fund with affiliation with the
Actuarial Society of South Africa.

10

20

The combined average experience of each

individual member of the service team assigned

20

20
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to the Fund in performing similar actuarial work
shouid be between 20 and 30 years.

The CV and reference letters (Annexure E) each
individual member of the service team assigned to
the Fund which will be used to confirm the relevant

experience of the person.

The reference letter must be on a company
letterhead, signed off by the referee and must state
his/her (dis)satisfaction with the persons actuarial
work performed.

Supply a minimum of three (3) contactable
corporate reference letters (Annexure D)
confirming members of the service team assigned
to the Fund's experience. The reference letter
must be on a company letterhead, signed off by the
referee and must state the company's
(dis)satisfaction with the actuarial work performed.

10

10

The bidder should attach a letter depicting the
company’s experience in performing similar

actuarial work.

10

10

Supply a minimum of three (3) contactable
corporate reference letters confirming recent work
performed by the company in the actuarial field.
This information must be on a company letterhead,
signed off by the referee and must state the
company'’s (dis)satisfaction with the Actuarial work

performed.

10

10

The Bidder should prove its capacity in performing
Actuarial work by submitting a letter, on a company
letterhead, depicting:

20

14




A) The Head/Lead/Principal Actuary should
have completed an actuarial valuation
review(s);

B) The Head/Lead/Principal Actuary should
have completed a Solvency Assessment in
accordance with Prudential  Authority
Standards;

C) A person(s) within the service team assigned
to the Fund should have completed an Asset
and Liability Modelling study(ies);

D) Head Office or a Branch of the company
must be in Gauteng;

E) The Head/Lead/Principal Actuary should
demonstrate to have contributed to a body of
actuarial knowledge by recommending
projects or research papers with actuarial
content at an actuarial sitting, convention or
conference;

F) The actuarial service provider should have
data science resource capacity to respond to
challenges applying data science
approaches.

Annexure E:

Annexure F:

Annexure G:

Annexure H:

Annexure |:

See attached SBD 6.1 — B-BBEE in terms of PPR 2017

N/A

See attached SBD 8 — Declaration of Bidder's past Supply Chain

Management practices

See attached SBD 9 — Certificate of Independent Bid

Determination

See attached General Conditions of contract

15




Annexure J: SCORING GUIDELINE FOR FUNCTIONALITY

The Bidder's information will be scored according to the following points system:

1 The Head/Lead/Principle Actuary should have at least 10 — 12 years’ experience in

actuarial work as a head/lead/principal actuary.

Experience of 0 to less than 10 years = 0 points
Experience of 10 to less than 13 years = 6 points
Experience of 13 to less than 20 years = 8 points
Experience 20 years and above = 10 points

2 A) Number of person(s) within the service team assigned to the Fund, with a
degree/a postgraduate qualification or a masters degree or equivalent in the
Actuarial field.

One person with a degree/a postgraduate qualification or a masters degree or
equivalent in the Actuarial field = 2 points

Two persons with a degree/a postgraduate qualification or a masters degree or
equivalent in the Actuarial field = 4 points

Three persons with a degreefa postgraduate qualification or a masters degree or
equivalent in the Actuarial field = 6 points

Four or more persons with a degree/a postgraduate qualification or a masters

degree or equivalent in the Actuarial field = 10 points

B) Number of person(s) within the service team assigned to the Fund with

practising certificate in short term insurance specifically related to actuarial work.
One person with a short term insurance practising certificate = 2 points

Two person(s) with a short term insurance practising certificate = 3 points

Three person(s) with a short term insurance practising certificate = 4 points

Four or more person(s) with a short term insurance practising certificate = 5 points

C) Number of person(s) within the service team assigned to the Fund with affiliation

with the Actuarial Society of South Africa.

16




One person affiliated with the Actuarial Society of South Africa = 2 points
Two person(s) affiliated with the Actuarial Society of South Africa = 3 points
Three person(s) affiliated with the Actuarial Society of South Africa = 4 points

Four or more person(s) affiliated with the Actuarial Society of South Africa = 5

points

The combined average experience of each individual member of the service team
assigned to the Fund in performing similar actuarial work is recommended to be
between 20 and 30 years.

Each service team member's combined average experience of less than 10 years
= 5 points,

Each service team member's combined average experience of between 10 years
and less than 20 years = 10 points,

Each service team member’'s combined average experience between 20 years and
less than 30 years = 12 points,

Each service team member's combined average experience between 30 years and
less than 34 years = 14 points,

Each service team member's combined average experience between 34 and less
than 38 years = 16 points,

Each service team member's combined average experience between 38 and less
than 41 years = 18 points,

Each service team member’'s combined average experience more than 41 years =
20 points.

(The combined average experience will be calculated as follows: (Team member 1's
total number of years actuarial experience + Team member 2’s total number of years
actuarial experience + Team member 3’s total number of years actuarial experience
+ etc.) divided by the total number of team members)

Supply a minimum of three (3) contactable corporate reference letters confirming
members of the service team assigned to the Fund’s experience. This information
must be on a company letterhead, signed off by the relevant person and must also
state the company’s (dis)satisfaction with the person’s actuarial work performed.

17




Less than three contactable corporate reference letters confirming members of the
service team assigned to the Fund’s experience = 0 points
Three to five contactable corporate reference letters confirming members of the
service team assigned to the Fund’s experience = 5 points
Six to eight contactable corporate reference letters confirming members of the
service team assigned to the Fund’s experience = 8 points
More than eight contactable corporate reference letters confirming members of the

service team assigned to the Fund’s experience = 10 points

The bidder should attach a letter depicting the company’s experience in

performing similar actuarial work.

The company’s experience in similar actuarial work is less than 2 years = 0 points,
The company’s experience in similar actuarial work is 2 years to less than 5 years =
2 points,

The company’s experience in similar actuarial work is 5 years to less than 10 years
= 4 points,

The company's experience in similar actuarial work is 10 years to less than 15 years
= 6 points,

The company’s experience in similar actuarial work is 15 years to less than 20 years
= 8 points,

The company’s experience in similar actuarial work is 20 years or more = 10 points,

Supply a minimum of three (3} contactable corporate reference letters confirming
recent work performed by the company in the actuarial field. This information must
be on a company letterhead, signed off by the referee and must state the company’s
(dis)satisfaction with the company’s actuarial work performed.

Less than three contactable corporate reference letters confirming the company’s

experience = 0 points

Three to five contactable corporate reference letters confirming the company's
experience = 5 points
Six to eight contactable corporate reference letters confirming the company’s
experience = 8 points

18




More than eight contactable corporate reference letters confirming the company’s
experience = 10 points

The Bidder should prove its capacity in performing Actuarial work by submitting a
letter, on a company letterhead, depicting:

A) The Head/l.ead/Principal Actuary should have completed an actuarial
valuation review(s);

The Head/Lead/Principal Actuary completed only one actuarial valuation
review(s) = 0 points

The Head/Lead/Principal Actuary completed two to three actuarial valuation
review(s) = 1 point

The Head/Lead/Principal Actuary completed four to five actuarial valuation
review(s) = 2 point

The Head/Lead/Principal Actuary completed six to eight actuarial valuation
review(s) = 3 point

The Head/Lead/Principal Actuary completed nine to ten actuarial valuation
review(s) = 4 point

The Head/Lead/Principal Actuary completed more than ten actuarial valuation
review(s) = 5 point

B) The Head/lead/Principal Actuary should have completed a Solvency
Assessment in accordance with Prudential Authority Standards;

The Head/Lead/Principal Actuary completed only one Solvency Assessment
in accordance with Prudential Authority Standards = 0 points

The Head/Lead/Principal Actuary completed two to three Solvency
Assessment(s) in accordance with Prudential Authority Standards = 1 point
The Head/Lead/Principal Actuary completed four to five Solvency
Assessments in accordance with Prudential Authority Standards = 2 point
The Head/Lead/Principal Actuary completed six to eight Solvency
Assessments in accordance with Prudential Authority Standards = 3 point
The Head/Lead/Principal Actuary completed nine to ten Solvency
Assessments in accordance with Prudential Authority Standards = 4 point
The Head/lLead/Principal Actuary completed more than ten Solvency
Assessments in accordance with Prudential Authority Standards = 5 point

C) A person(s) within the service team assigned to the Fund should have
completed an Asset and Liability Modelling study(ies);

A person within the service team assigned to the Fund completed only one
Asset and Liability Modelling study = 0 points

A person(s) within the service team assigned to the Fund completed two to
three Asset and Liability Modelling studies = 1 point

A person(s) within the service team assigned to the Fund completed four to
five Asset and Liability Modelling studies = 2 point

A person(s) within the service team assigned to the Fund completed six to
eight Asset and Liability Modelling studies = 3 point
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A person(s) within the service team assigned to the Fund completed nine to
ten Asset and Liability Modelling studies = 4 point

A person(s) within the service team assigned to the Fund completed more
than ten Asset and Liability Modelling studies = 5 point

D) Head Office or a Branch of the company must be in Gauteng;

The company’s head office or a branch is not in Gauteng = 0 points
The company’s head office or branch is in Gauteng = 1 point

E) The Head/Lead/Principal Actuary should demonstrate to have contributed to
a body of actuarial knowledge by recommending projects or research papers
with actuarial content at an actuarial sitting, convention or conference;

The Head/Lead/Principal Actuary did not contribute to a body of actuarial
knowledge by recommending projects or research papers with actuarial
content at an actuarial sitting, convention or conference = 0 points

The Head/Lead/Principal Actuary confributed once to a body of actuarial
knowledge by recommending projects or research papers with actuarial
content at an actuarial sitting, convention or conference = 1 points

The Head/Lead/Principal Actuary contributed more than once to a body of
actuarial knowledge by recommending projects or research papers with
actuarial content at an actuarial sitting, convention or conference = 2 points

F) The actuarial service provider should have data science resource capacity to
respond to challenges applying data science approaches.

The actuarial service provider has no data science resource capacity to
respond to challenges applying data science approaches = 0 points;

The actuarial service provider has one data science resource capacity to
respond to challenges applying data science approaches = 1 points;

The actuarial service provider has more than one data science resource
capacity to respond to challenges applying data science approaches = 2
points;

zgf@
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Annexure I:

the dpsa

Hourly Fee Rates For Consultants - With effect from 1 July 2020

Deparlment:
Putic Service and Adminisiration
REPUBLIC OF SOUTH AFRICA

In view of fiscal constraints, and after consultation with the Office of the Chief Procurement Officer, the

Director-General: Public Service and Administration approved that the 2019 rates will apply in 2020

Salary |Average Total Model A Short Term Model B Long Term
Band Package Option A 1 Option A 2 Option B 1 Option B 2
All Overheads Partial Overheads All Overheads Partial Overheads
Ald ATZ Azl A22 B1.1 B12 B21 B22
Mark-up | Mo Mark- | Mark.up | No Mark- | Mark-up | No Mark- | Mark-up | No Mark-
o up _up up
186 1997 628 3995 3076 3436 2837 None None None None
157186 1766 953 3534 2721 3039 2332 2915 2244 2509 1926
15 1536 278 3073 2 366 2642 2028 2535 1951 2182 1675
14115 1398 142 2736 2153 2405 1846 2 307 1776 1985 1524
14 1302 509 2605 2006 2240 1719 2149 18654 1850 1420
137114 1201 602 2403 1850 2067 1586 1983 1526 17086 1310
13 1092 286 2185 18682 1879 1442 1802 1 387 1551 1191
12713 995 007 1642 1264 1413 1085 1473 1134 1284 985
12 897 728 1 481 1140 1275 979 1329 1023 1140 871
11112 827 811 1 366 1051 1175 902 1225 543 1051 803
11 757 494 1250 962 1078 826 1121 864 962 735
10/ 11 707 501 1167 899 1005 77 1047 807 899 6386
10 657 508 973 750 835 638 921 710 789 811
9/10 598 985 BB6 683 761 581 839 647 719 557
6to8 395778 586 451 503 384 554 427 475 368

How to determine the appropriate fee rate

1. Determine the consultancy option/model by applying the folllowing criteria:

“Short Term" means less than 60 consulting days
“Long Term" means more than 60 consulting days
"All Overheads" means consuitant provides all overheads e.g., office, parking, telephone

“Partial Overheads"” means department provides some overheads e.g. office, parking, telephone

“Mark-up" provides for company profit margin - service normally provided by consulting company
"Mo Mark-up” service normally provided by individuals or NGOs




Bidders are required to complete on the company’s official letterhead and submit
Annexure D (Reference Letters) as part of the proposal.

<< Company name >>
<< address line 1 >>

<< address line 1 >>
Dear Sir/Madam

REFERENCE LETTER

This to confirm that service provider << name >> was appointed by our organization on
the << appointment date >> to << end Date >> to render actuarial service of << mention the
service appointed for >>

The services that they delivered were: (for example)

a) DD DDIDEDDRBIRIIIBDD
b) p b b bbb b P PP
C) BEPEEDIDIIDEPIIEIIIIIIII>R

We were satisfied/ not satisfied with the service that they delivered, should you wish to

enquire further please feel free to contact >>>>>>>>>5>>>>>>5>>>>

Yours sincerely
Name:

Position:

Signature:

Date:

Valid traceable contact details:

Phone number:

Bidders are required to complete on the company’s official letterhead and submit

Annexure E (Reference Letters) as part of the proposal.




<< Company name >>
<< address line 1 >>

<< address line 1 >>

Dear Sir/Madam

REFERENCE LETTER

This to confirm that <<person’s full name >> was appointed by our organization on the <<
appointment date >> to << end Date >> to render actuarial service of << mention the service

appointed for >>
The services that they delivered were: (for example)

a) PEREDIBIIIIIIID RIS ID D
b) DI I I [ e D D D e D e 5 e O B B e D 2
C) Pl e e e el e e e e e e e e ]

We were satisfied/ not satisfied with the service that they delivered, should you wish to

enquire further please feel free to contact >>>>>>>>>>>>5>>>>>>5>

Yours sincerely

Name:

Position:

Signature:

Date:

Valid traceable contact details:

Phone number:
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PROPOSAL SUBMISSION CHECKLIST

Description.

One original and fwo copies prepared for submission on closing date |
(paragraph 12.4, page 8}

Each page of the proposal numbered and initialed as well as changes within
pages initialed (paragraphs 12.8, page 8)

UIF Compliance cetificate enclosed: UIF contributions and declarations up to
date (paragraph 14, page 9) ‘

Contents of the proposal document is according to Table 3 (paragraph 12.7,
page 9)

Copies of ID's included for vetting (paragraph 15, page 11)

Audited/reviewed annual financial statements (paragraph 17.5, page 19)

Sworn affidavit or certified copy of BBB-EE rating certificate from a SANAS
accredited rating agency Page 18

SBD documents listed in Table 5, pages 13-15: Completed and signed pro
forma documents submitted for - SBD 1 (Annexure A), SBD 4 (Annexure C),
SBD 6.1 (Annexure D), SBD 8 (Annexure F), SBD 9 (Annexure G);

SBD 3.3 The total tender price inclusive of VAT for the duration of the contract
period must be completed and submitted as part of the proposai (see
Annexures B1 and B2 for detailed pricing requirements)

TAX Compiliance status PIN/Tax clearance certificate (Table 5, pages 14 &
15}

1 s




10.

* Description

PROPOSAL SUBMISSION CHECKLIST

Proof of registration on the Central Supplier Database (CSD) (Table 5, page

15)
11. Compliance to administrative and mandatory requirements enclosed {page

15)




‘PART A

INVITATION TO BID

SBD1

"YOU ARE HEREBY-INVITEDTO BID.FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT PUBLIGENTITY). & = . & o 0

BID NUMBER: | UIF8/2020 | CLOSING DATE: [ 26 March 2021 | CLOSING TIME:
REQUEST FOR PROPOSALS FOR THE APPOINTMENT OF A SERVICE PROVIDER TO RENDER ACTUARIAL SERVICES, TO
DESCRIPTION | THE UNEMPLOYMENT INSURANCE FUND FOR A PERIOD OF SIXTY (60) MONTHS

BID RESPONSE DOCUMERTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREETADDRESS) ... =" 1. ..

ABSA TOWERS
Ground Floor

230 Lillian Ngoyi Street
Pretoria

0002

Entrance Area, Unemployment Insurance Fund

BIDDIN

’EDURE ENQUI

CONTACT PERSON

Themba Maseko or Wilmari Kruger

CONTACT PERSON

Themba or Wilmari

TELEPHONE NUMBER

012 337 1404/ 1876

TELEPHONE NUMBER

012 337 1404/ 1876

FACSIMILE NUMBER

FACSIMILE NUMBER

N/A

E-MAIL ADDRESS

"SUPPLIER INFORMATION -

E-MAIL ADDRESS

NAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER

CODE

NUMBER

CELLPHONE NUMBER

FACSIMILE NUMBER

CODE

NUMBER

E-MAIL ADDRESS

VAT REGISTRATION
NUMBER

SUPPLIER
COMPLIANCE
STATUS

TAX
COMPLIANCE
SYSTEM PIN:

CENTRAL
SUPPLIER

OR | DATABASE

No: MAAA

B-BBEE STATUS
LEVEL VERIFICATION
CERTIFICATE

TICK APPLICABLE BOX]

[] Yes [ 1No

B-BBEE STATUS LEVEL SWORN
AFFIDAVIT

[TICK APPLICABLE BOX]

[1No

" [A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVI
"ORDER TO QUALIEY FOR PREFERENGE POINTS FOR B-BBEE]

ARE YOU THE
ACCREDITED
REPRESENTATIVE IN
SOUTH AFRICA FOR
THE GOODS
/SERVICES /WORKS
OFFERED?

[IYes [INo
[IF YES ENCLOSE PROOF]

ARE YOU A FOREIGN BASED
SUPPLIER FOR THE GOCDS
ISERVICES /IWORKS OFFERED?

[TYes

fIF YES, ANSWER THE
QUESTIONNAIRE BELOW |

[CINe

;’QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

IS THE ENTITY A RESIDENT OF THE REPUBLIC GF SCUTH AFRICA (RSA)’?
DOES THE ENTITY HAVE A BRANCH IN THE RSA?
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA?

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?
IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.

1 YES INO
1 YEs [INO
1 ves [Ino
[1 ves [Ino
1 yes [INO




SBD1

PART B
TERMS AND CONDITIONS FOR BIDDING

777 BID SUBMISSION:

. BIDS MUST BE DELIVERED' BY THE STIPULATED TIME TO THE CORRECT ADDRESS LATE BIDS WILL NOT BE ACCEPTED FOR‘

CONSIDERATION.,

1.2, ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NQOT TO BE RE-TYPED) OR IN THE MANNER PRESCRIBED IN
THE BID DOCUMENT,

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT PCLICY FRAMEWORK ACT, 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL
CONDITIONS OF CONTRACT.

1.4, THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD?).

2. TAX COMPLIANCE REQUIREMENTS:

2.1 BIDDERS MUST ENSURE COMPLIANGE WITH THEIR TAX OBLIGATIONS.

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) {SSUED BY SARS TO ENABLE THE
ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

23 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE
WWW SARS.GOV.ZA,

24 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

2.5 INBIDS WHERE CONSORTIA/JOINT VENTURES 7 SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE
TCS CERTIFICATE / PIN / CSD NUMBER.

26 WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE {CSD), A CSD
NUMBER MUST BE PROVIDED,

27 NO BIDS WILL BE CONSIDERED FROM PERSONS [N THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE

PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE
STATE.

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.

SIGNATURE OF BIDDER: e

CAPACITY UNDERWHICH THIS BID [S SIGNED: e,
{Proof of authority must be submitted e.g. company resolution)

DATE:




PRICING SCHEDULE

(Professional Services)

SBD 3.3

CLOSING TIME 11:00

...... UIF8/2020...

CLOSING DATE......26 March 2021..

OFFER TO BE VALID FOR 90 Calendar days FROM THE CLOSING DATE OF BID.

ITEM

NO

DESCRIPTION

BID PRICE IN RSA CURRENCY
*ALL APPLICABLE TAXES INCLUDED)

The accompanying information must be used for the formulation
of proposals.

Bidders are required to indicate a ceiling price based on the total
estimated fime for completion of all phases and including all
expenses inclusive of all applicable taxes for the project.

PERSONS WHO WILL BE INVOLVED IN THE PROJECT AND
RATES APPLICABLE (CERTIFIED INVOICES MUST BE
RENDERED IN TERMS HEREOF)

PERSON AND POSITION

51

PHASES ACCORDING TO WHICH THE PRCJECT WILL BE
COMPLETED, COST PER PHASE AND MAN-DAYS TO BE
SPENT

Travel expenses (specify, for example rate/km and total km, class
of airtravel, etc). Only actual costs are recoverable. Proof of the
expenses incurred must accompany certified invoices.

DESCRIPTION OF EXPENSE TO BE INCURRED

R
HOURLY RATE DAILY RATE

R

R

R

R

R

R days
R days
R days
R days
RATE QUANTITY AMOUNT
.................................... R,
.................................... R
.................................... R,
.................................... S TR
TOTAL: Rutiiitie e e e ssvee e v

all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment insurance
contributions and skills development levies.




2.

Bid Nov oo
BT B 534 L) OO
5.2 Other sxpenses, for example accommodation (specify, eg. Three
star hotel, bed and breakfast, telephone cost, reproduction cost,
efc.). On basis of these parliculars, certified invoices will be checked
for correctness. Proof of the expenses must accompany invoices.
DESCRIPTION OF EXPENSE TO BE INCURRED RATE QUANTITY AMOUNT
.................................... S
................... R
................... R
.................................... S AORRR
TOTAL: Reviiiiiii i v e
8. Period required for commencement with project after
acceptance of bid e ——————
7. Estimated man-days for completion of project e
8. Are the rates quoted firm for the full period of confract? *YESINO

9. Ifnot firm for the full period, provide details of the basis on which

adjustments will be applied for, for example consumer prics index.

*IDELETE IF NOT APPLICABLE]

Any enquiries regarding bidding procedures may be directed to the -

{INSERT NAME AND ADDRESS OF DEPARTMENT/ENTITY)

Tel:
Or for technical information —
(INSERT NAME OF CONTACT PERSON}

Tel:




SBD 4

DECLARATION OF INTEREST

1. Any legal person, including persons employed by the state', or persons having a kinship with persons
employed by the state, including a blood relationship, may make an offer or offers in terms of this
invitation to bid (includes a price quotation, advertised competitive bid, limited bid or proposal). In view
of possible allegations of favouritism, should the resulting bid, or part thereof, be awarded to persons
employed by the state, or to persons connected with or related fo them, it is required that the bidder or
histher authorised representative declare his/her position in relation to the evaluating/adjudicating
authority where-

- the bidder is employed by the state; andfor

- the legal person on whose behalf the bidding document is signed, has a relationship with
persons/a person who arefis involved in the evaluation and or adjudication of the bid(s), or where
itis known that such a relationship exists between the person or persons for or on whose behalf
the declarant acts and persons who are involved with the evaluation and or adjudication of the

bid.
2. In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid.
2.1 Full Name of bidder or his or her representative: .........oc i e

2.2 fdentity NUMDEE: ..o e e e e e e
2.3 Position occupied in the Company (director, trustee, shareholder®): ............ccoi i
24 Company Registration NUMDET: ... e e
2.5 Tax Reference NUMDEI ... e
26 VAT Registration NUMDBEE .....eoiii e e e e

261 The names of all directors / trustees / shareholders / members, their individual identity numbers, tax
reference numbers and, if applicable, employee / persal numbers must be indicated in paragraph 3

below.
"State” means —
(a) any national or provincial department, national or provincial public entity or constitutional institution within the meaning of
the Public Finance Management Act, 1999 (Act No. 1 of 1999);
(b} any municipality or municipal entity;
(¢) provincial legislature;
(d} national Assembly or the national Council of provinces; or
(e} Parliament.

#Shareholder” means a person who owns shares in the company and is actively involved in the management of the enterprise or
business and exercises control over the enterprise.




2.7

2.7.1

2.7.2

2.7.21

2722

28

2.8.1

2.9

Are you or any person connected with the bidder
presently employed by the state?

If s, furnish the following particulars:

Name of person / director / trustee / shareholder/ membe;
Name of state institution at which you or the person
connected to the bidder is employed :

Position occupied in the state institution:

Any other particulars:

........................................................................

If you are presently employed by the state, did you obtain
the appropriate authority to undertake remunerative
work outside employment in the public sector?

If yes, did you attached proof of such authority to the bid
document?

(Note: Failure to submit proof of such authority, where
applicable, may result in the disqualification of the bid.

If no, furnish reasons for non-submission of such proof:

...............................................................................
...............................................................................

Did you or your spouse, or any of the company’s directors /
trustees / shareholders / members or their spouses conduct
business with the state in the previous twelve months?

If s0, furnish particulars:

.............................................................................
.............................................................................

..............................................................................

Do you, or any person connected with the bidder, have
any relationship (family, friend, other) with a person
employed by the state and who may be involved with
the evaluation and or adjudication of this bid?

YES/NO

.............................................

YES/NO

YES/NO

YES/NO

YES/NO




2.9.11f so, furnish particulars.

........................................................................

........................................................................

........................................................................

2.10 Are you, or any person connected with the bidder,

YES/NO

aware of any relationship (family, friend, other) between
any other bidder and any person employed by the state
who may be involved with the evaluation and or adjudication

of this bid?

2101  If so, fumnish particulars.

------------------------------------------------------------------------

2.11 Do you or any of the directors / frustees / shareholders / members YES/INO
of the company have any interest in any other related companies
whether or not they are bidding for this contract?

2.11.11f so, furnish particulars:

........................................................................................

........................................................................................

3 Fuli details of directors / trustees / members / shareholders.

Full Name

Identity
Number

Personal Tax
Reference Number

State Employeas
Number / Persal
Number




DECLARATION

|, THE UNDERSIGNED (NAME).......ocoi it sn e e

CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 2 and 3 ABOVE IS CORRECT.
| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF

PARAGRAPH 23 OF THE GENERAL CONDITIONS OF CONTRACT SHOULD THIS DECLARATION
PROVE TO BE FALSE.

..............................................................................................

Position Name of bidder

2 March 2021




SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2017

This preference form must form part of all bids invited. It contains general information and
serves as a claim form for preference points for Broad-Based Black Economic Empowerment
(B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-
BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2017.
1. GENERAL CONDITIONS
141 The following preference point systems are applicable to all bids:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 (all
applicable taxes included).
1.2
a) The value of this bid is estimated to not exceed R50 000 000 (all applicable taxes
included) and therefore the80/20 preference point system shall be applicable; or
b) Either the 80/20 or 90/10 preference point system will be applicable to this tender
(delete whichever is not applicable for this tender).
1.3 Points for this bid shall be awarded for:
(a) Price; and
(b) B-BBEE Status Level of Contributor.
1.4 The maximum points for this bid are allocated as follows:
. . I BOINTS
B-BBEE STATUS LEVEL OF CONTRIBUTOR 20 I
Total points for Price and B-BBEE must not
exceed
1.5 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor
together with the bid, will be interpreted to mean that preference points for B-BBEE
status level of contribution are not claimed.
1.6 The purchaser reserves the right to require of a bidder, either before a bid is

adjudicated or at any time subsequently, to substantiate any claim in regard to
preferences, in any manner required by the purchaser.

DEFINITIONS
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(a) “B-BBEE” means broad-based black economic empowerment as defined in section
1 of the Broad-Based Black Economic Empowerment Act;

(b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in
terms of a code of good practice on black economic empowerment, issued in terms
of section 9(1) of the Broad-Based Black Economic Empowerment Act;

(c) “bid” means a written offer in a prescribed or stipulated form in response to an
invitation by an organ of state for the provision of goods or services, through price
quotations, advertised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based
Black Economic Empowerment Act, 2003 (Act No. 53 of 2003);

(e) “EME” means an Exempted Micro Enterprise in terms of a code of good practice
on black economic empowerment issued in terms of section 9 (1) of the Broad-
Based Black Economic Empowerment Act;

(f) “functionality” means the ability of a tenderer to provide goods or services in
accordance with specifications as set out in the tender documents.

(g) “prices” includes all applicable taxes less all unconditional discounts;

(h) “proof of B-BBEE status level of contributor” means:
1) B-BBEE Status level certificate issued by an authorized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

(i) “QSE” means a qualifying small business enterprise in terms of a code of good
practice on black economic empowerment issued in terms of section 9 (1) of the
Broad-Based Black Economic Empowerment Act;

() “rand value” means the total estimated value of a contract in Rand, calculated at
the time of bid invitation, and includes all applicable taxes;

POINTS AWARDED FOR PRICE
THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Pszso[l_——mPf_P,minJ or Ps=90(1——Pf‘P_mi“J
P min Pmin
Where
Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations,
preference points must be awarded to a bidder for attaining the B-BBEE status level of
contribution in accordance with the table below:

'B.BBEE Statiis Level of Number of points Number of points
| (90/10 system) (80/20 system)

Contributor

Page 2 of 5



6.1

7.1.1
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Non-compliant
contributor

BID DECLARATION

Bidders who claim points in respect of B-BBEE Status Level of Contribution must
complete the following:

B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF
PARAGRAPHS 1.4 AND 4.1

B-BBEE Status Level of Contributor: . = e (maximum of 10 or 20
points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table
reflected in paragraph 4.1 and must be substantiated by relevant proof of B-BBEE
status level of contributor.

SUB-CONTRACTING
Will any portion of the contract be sub-contracted?
(Tick applicable box)

IYES] | NO | |

If yes, indicate:

i) What percentage of the contract will be
subcontracted.........c.c.ooiiinii %

ii} The name of the sub-
CONtTACION. ...

i) The B-BBEE status level of the sub-
CONMTACION. oo e e,

iv) Whether the sub-contractor is an EME or QSE
(Tick applicable box)

lyes{ [nNo] |

v} Specify, by ticking the appropriate box, if subcontracting with an enterprise in
terms of Preferential Procurement Regulations,2017:

Designated Group: An EME or QSE which is at last 51% owned EME QSE

Black peaple

by: \ \

Black people who are youth

Black people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or townships

Cooperative owned by black people

Page 3 of 5




Black people who are military veterans

OR
Any EME
Any QSE
8. DECLARATION WITH REGARD TO COMPANY/FIRM
8.1 Name of
ool g 1l o7=T 017 1 U
8.2 VAT registration
10Ty g o= T PPN
8.3 Company registration
1101101 o= ST PPOROPPP
8.4 TYPE OF COMPANY/ FIRM
Partnership/Joint Venture / Consortium
One person business/sole propriety
Close corporation
Company
(Pty) Limited
[TICK APPLICABLE BOX]
8.5 DESCRIBE PRINCIPAL BUSINESS ACTIVITIES
8.6 COMPANY CLASSIFICATION
Manufacturer
Supplier
Professional service provider
Other service providers, e.g. transporter, etc.
[TICK APPLICABLE BOX]
8.7 Total number of years the company/firm has been in
buSINESS: ...
8.8 I/'we, the undersigned, who is / are duly authorised to do so on behalf of the

company/firm, certify that the points claimed, based on the B-BBE status level of
contributor indicated in paragraphs 1.4 and 6.1 of the foregoing cetrtificate, qualifies
the company/ firm for the preference(s) shown and | / we acknowledge that:

i) The information furnished is true and correct;

ii} The preference points claimed are in accordance with the General Conditions as

indicated in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown in
paragraphs 1.4 and 6.1, the contractor may be required to furnish documentary
proof to the satisfaction of the purchaser that the claims are correct;

Page 4 of 5
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iv) if the B-BBEE status level of contributor has been claimed or obtained on a
fraudulent basis or any of the conditions of contract have not been fuffililed, the
purchaser may, in addition to any other remedy it may have —

(@) disqualify the person from the bidding process:

{b) recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct;

(c) cancel the contract and claim any damages which it has suffered
as a result of having to make less favourable arrangements due to
such cancellation;

(d) recommend that the bidder or confractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted by the National Treasury from
obtaining business from any organ of state for a period not
exceeding 10 years, after the aud/ alferam partem (hear the other
side} rule has been applied; and

(e) forward the matter for criminal prosecution.

WITNESSES

D DATE: i
ADDRESS ..

Page 5 of 5
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SBD 8

DECLARATION OF BIDDER?’S PAST SUPPLY CHAIN MANAGEMENT

PRACTICES

This Standard Bidding Document must form part of all bids invited.

It serves as a declaration to be used by institutions in ensuring that when goods
and services are being procured, all reasonable steps are taken to combat the

abuse of the supply chain management system,

The bid of any bidder may be disregarded if that bidder, or any of its directors

have-

a. abused the institution’s supply chain management system;

b. committed fraud or any other improper conduct in relation to such system; or

c. failed to perform on any previous contract.

In order to give effect to the above, the following questionnaire must be

completed and submitted with the bid.

Question

Is the bidder or any of its directors listed on the National Treasury’s Database of
Restricted Suppliers as companies or persons prohibited from doing business with the
public sector?

(Companies or persons who are listed on this Database were informed in writing
of this restriction by the Accounting Officer/Authority of the institution that
imposed the restriction after the audi alteram partem rule was applied).

The Database of Restricted Suppliers now resides on the National Treasury’s
website(www.treasury.gov.za) and can be accessed by clicking on its link at the
botfom of the home page.

Yes
Yes

]

No
No
|

4.1.1

If so, furnish particulars;

4.2

Is the bidder or any of its directors listed on the Register for Tender Defaulters in
terms of section 29 of the Prevention and Combating of Corrupt Activities Act (No 12
of 2004)?

The Register for Tender Defaulters can be accessed on the National Treasury’s
website (www.treasury.gov.za) by clicking on its link at the bottom of the home
page.

Yes

42.1

If so, furnish particulars:

4.3

Was the bidder or any of its directors convicied by a court of law (including a court
outside of the Republic of South Africa) for fraud or corruption during the past five
years?

Yes

43.1

If so, furnish particulars;




4.4 Was any contract between the bidder and any organ of state terminated during the past | Yes No
five years on account of failure to perform on or comply with the contract? O O

4.4.1 | If so, furnish particulars:

SBD 8
CERTIFICATION

I, THE UNDERSIGNED (FULL NAME).....vecveervinreneressreesresseesessseens vreveennes
CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION
FORM IS TRUE AND CORRECT.

I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT,
ACTION MAY BE TAKEN AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

LR N R T I R T R I Y R T Y Puene

Signature Date

------------------------------------------------------------------------------

Position Name of Bidder
Is365bW




SBD 9
CERTIFICATE OF INDEPENDENT BID DETERMINATION

1 This Standard Bidding Document (SBD)} must form part of all bids" invited.

2 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an
agreement between, or concerted practice by, firms, or a decision by an association of
firms, if it is between parties in a horizontal relationship and if it involves collusive
bidding (or bid rigging).? Collusive bidding is a pe se prohibition meaning that it cannot
be justified under any grounds.

3 Treasury Regulation 16A9 prescribes that accounting officers and accounting authorities
must take all reasonable steps to prevent abuse of the supply chain management
system and authorizes accounting officers and accounting authorities to:

a. disregard the bid of any bidder if that bidder, or any of its directors have abused
the institution’s supply chain management system and or committed fraud or any
other improper conduct in relation to such system.

b. cancel a contract awarded to a supplier of goods and services if the supplier
committed any corrupt or fraudulent act during the bidding process or the
execution of that contract.

4 This SBD serves as a certificate of declaration that would be used by institutions to
ensure that, when bids are considered, reasonable steps are taken to prevent any form
of bid-rigging.

5 In order fo give effect to the above, the attached Certificate of Bid Determination (SBD 9)

must be completed and submitted with the bid:

1 Includes price quotations, advertised competitive bids, limited bids and proposals.

* Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to compete, secretly conspire to ralse prices or
lower the quality of goods and f or services for purchasers who wish to acquire goods and / or services through a bidding process. Bld

rigging is, therefore, an agreement between competitors not to compete.



SBD 9

10. | am aware that, in addition and without prejudice to any other remedy provided to
combat any restrictive practices related to bids and contracts, bids that are suspicious
will be reported to the Competition Commission for investigation and possible imposition
of administrative penalties in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA) for criminal
investigation and or may be restricted from conducting business with the public sector
for a period not exceeding ten (10) years in terms of the Prevention and Combating of

Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

Position Name of Bidder
Js914w 2




Annexure A

GOVERNMENT PROCUREMENT

GENERAL CONDITIONS OF CONTRACT

NOTES

The purpose of this document is to:

(1)  Draw special attention to certain general conditions
applicable to government bids, contracts and orders; and

(i)  To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government,

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
feminine and neuter.

e The General Conditions of Contract will form part of
all bid documents and may not be amended.

¢ Special Conditions of Contract (SCC) relevant to a specific
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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1. Definitions

General Conditions of Contract

1.1

1.2

13

14

L5

1.6

1.7

1.8

1.9

1.10

1,12

The following terms shall be interpreted as indicated:

“Closing time” means the date and hour specified in the bidding
documents for the receipt of bids.

“Contract” means the written agreement entered into between the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including all attachments and appendices thereto and all
documents incorporated by reference therein.

“Contract price” means the price payable to the supplier under the
contract for the full and proper performance of his contractual
obligations.

“Corrupt practice” means the offering, giving, receiving, or soliciting
of any thing of value to influence the action of a public official in the
procurement process or in contract execution.

"Countervailing dutics" are imposed in cases where an enterprise
abroad is subsidized by its government and encouraged to market its
products internationally.

“Country of origin” means the place where the goods were mined,
grown or produced or from which the services are supplied, Goods are
produced when, through manufacturing, processing or substantial and
major assembly of components, a commercially recognized new
product results that is substantially different in basic characteristics or
in purpose or utility from its components.

“Day” means calendar day.

“Delivery” means delivery in compliance of the conditions of the
contract or order.

“Delivery ex stock” means immediate delivery directly from stock
actually on hand.

“Delivery into consignees store or to his site” means delivered and
unloaded in the specified store or depot or on the specified site in
compliance with the conditions of the contract or order, the supplier
bearing all risks and charges involved until the supplies are so
delivered and a valid receipt is obtained,

"Dumping" occurs when a private enterprise abroad market its goods
on own initiative in the RSA at lower prices than that of the country of
origin and which have the potential to harm the local industries in the
RSA.

”Force majeure” means an event beyond the control of the supplier and
not involving the supplier’s fault or negligence and not foreseeable.




Such events may include, but is not restricted to, acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
guarantine restrictions and freight embargoes.

1.13 “Fraudulent practice” means a misrepresentation of facts in order to
influence a procurement process or the execution of a contract to the
detriment of any bidder, and includes collusive practice among bidders
(prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the bidder of the
benefits of free and open competition.

1.14 “GCC” means the General Conditions of Contract.

1.15 “Goods” means all of the equipment, machinery, and/or other materials
that the supplier is required to supply to the purchaser under the
contract,

1.16 “Imported content” means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are
still to be imported (whether by the supplier or his subcontractors) and
which costs are inclusive of the costs abroad, plus freight and other
direct importation costs such as landing costs, dock dues, import duty,
sales duty or other similar tax or duty at the South African place of
entry as well as transportation and handling charges to the factory in
the Republic where the supplies covered by the bid will be
manufactured.

1.17 “Local content” means that portion of the bidding price which is not
included in the imported content provided that local manufaciure does
take place.

1,18 “Manufacture” means the production of products in a factory using
labour, materials, components and machinery and includes other
related value-adding activities.

1.19 “Order” means an official written order issued for the supply of goods
or works or the rendering of a service.

1.20 “Project site,” where applicable, means the place indicated in bidding
documents.

1.21 “Purchaser” means the organization purchasing the goods.

1.22 “Republic” means the Republic of South Africa.

1.23 “SCC” means the Special Conditions of Contract.

1.24 “Services” means those functional services ancillary to the supply of
the goods, such as transportation and any other incidental services,
such as installation, commissioning, provision of technical assistance,
training, catering, gardening, security, mainienance and other such

obligations of the supplier covered under the contract.

1.25 “Written” or “in writing” means handwritten in ink or any form of
electronic or mechanical writing.




2. Application

3. General

4. Standards

5. Useof
contract
documents
and
information;
inspection.

6. Patent rights

7. Performance
security

2.1

2.3

3.1

32

4.1

5.1

5.2

53

These general conditions are applicable to all bids, contracts and orders
including bids for functional and professional services, sales, hiring,
letting and the granting or acquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding
documents.

Where applicable, special conditions of contract are also laid down to
cover specific supplies, services or works.

Where such special conditions of contract are in conflict with these
general conditions, the special conditions shall apply.

Unless otherwise indicated in the bidding documents, the purchaser
shall not be liable for any expense incurred in the preparation and
submission of a bid. Where applicable a non-refundable fee for
documents may be charged.

With certain exceptions, invitations to bid are only published in the
Government Tender Bulletin. The Government Tender Bulletin may be
obtained directly from the Government Printer, Private Bag X85,
Pretoria 0001, or accessed electronically from www.treasury.gov.za

The goods supplied shall conform to the standards mentioned in the
bidding documents and specifications.

The supplier shall not, without the purchaser’s prior written consent,
disclose the confract, or any provision thereof, or any specification,
plan, drawing, pattern, sample, or information furnished by or on
behalf of the purchaser in connection therewith, to any person other
than a person employed by the supplier in the performance of the
contract. Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for
purposes of such performance.

The supplier shall not, without the purchaser’s prior written consent,
make use of any document or information mentioned in GCC clause
5.1 except for purposes of performing the contract.

Any document, other than the contract itself mentioned in GCC clause
5.1 shall remain the property of the purchaser and shall be returned (all
copies) to the purchaser on completion of the supplier’s performance
under the contract if so required by the purchaser.

5.4 The supplier shall permit the purchaser to inspect the supplier’s records

6.1

7.1

relating to the performance of the supplier and to have them audited by
auditors appointed by the purchaser, if so required by the purchaser.

The supplier shall indemnify the purchaser against all third-party
claims of infringement of patent, trademark, or industrial design rights
arising from use of the goods or any part thereof by the purchaser.

Within thirty (30) days of receipt of the notification of contract award,
the successful bidder shall furnish to the purchaser the performance
security of the amount specified in SCC.



8. Inspections,
tests and
analyses

7.2

7.3

7.4

8.1

8.2

8.3

8.4

85

8.6

8.7

The proceeds of the performance security shall be payable to the
purchaser as compensation for any loss resulting from the supplier’s
failure to complete his obligations under the contract.

The performance security shall be denominated in the currency of the
contract, or in a freely convertible currency acceptable to the purchaser
and shall be in one of the following forms:

(a) a bank guarantee or an irrevocable letter of credit issued by a
reputable bank located in the purchaser’s country or abroad,
acceptable to the purchaser, in the form provided in the
bidding documents or another form acceptable to the
purchaser; or

(b) a cashier’s or certified cheque

The performance security will be discharged by the purchaser and
returned to the supplier not later than thitty (30) days following the
date of completion of the supplier’s performance obligations under the
contract, including any warranty obligations, unless otherwise
specified in SCC.

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be
rendered should at any stage during production or execution or on
completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reasonable hours, for inspection by a
representative of the Department or an organization acting on behalf of
the Department.

It there are no inspection requirements indicated in the bidding
documents and no mention is made in the contract, but during the
contract period it is decided that inspections shall be carried out, the
purchaser shall itself make the necessary arrangements, including
payment arrangements with the testing authority concerned.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3
show the supplies to be in accordance with the contract requirements,
the cost of the inspections, tests and analyses shall be defrayed by the
purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do not
comply with the contract requirements, irrespective of whether such
supplies or services are accepied or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and
which do not comply with the contract requirements may be rejected.

Any contract supplics may on or afier delivery be inspected, tested or
analyzed and may be rejected if found not to comply with the
requirements of the contract. Such rejected supplies shall be held at the
cost and risk of the supplier who shall, when called upon, remove them
immediately at his own cost and forthwith substitute them with







9. Packing

10. Delivery
and documents

11. Insurance

12. Transportation

13. Incidental
services

8.8

9.1

9.2

10.1

10.2

11.1

12.1

13.1

supplies which do comply with the requirements of the contract.
Failing such removal the rejected supplies shall be returned at the
suppliers cost and risk. Should the supplier fail to provide the
substitute supplies forthwith, the purchaser may, without giving the
supplier further opportunity to substitute the rejected supplies,
purchase such supplies as may be necessary at the expense of the
supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the
purchaser to cancel the coniract on account of a breach of the
conditions thereof, or to act in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods as is required to
prevent their damage or deterioration during transit to their final
destination, as indicated in the contract. The packing shall be
sufficient to withstand, without limitation, rough handling during
transit and exposure to extreme temperatures, salt and precipitation
during transit, and open storage. Packing, case size and weights shall
take into consideration, where appropriate, the remoteness of the
goods’ final destination and the absence of heavy handling facilities at
all points in transit.

The packing, marking, and documentation within and outside the
packages shall comply strictly with such special requirements as shall
be expressly provided for in the contract, including additional
requirements, if any, specified in SCC, and in any subsequent
instructions ordered by the purchaser.

Delivery of the goods shall be made by the supplier in accordance with
the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

The goods supplied under the contract shall be fully insured in a freely
convertible currency against loss or damage incidental to manufacture
or acquisition, transportation, storage and delivery in the manner
specified in the SCC.

Should a price other than an all-inclusive delivered price be required,
this shall be specified in the SCC.

The supplier may be required to provide any or all of the following
services, including additional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly and/or
commissioning of the supplied goods;

(b) furnishing of tools required for assembly and/or maintenance
of the supplied goods;

(c) furnishing of a detailed operations and maintenance manual
for each appropriate unit of the supplied goods;

(d) performance or supervision or maintenance and/or repair of

the supplied goods, for a period of time agreed by the parties,
provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and




14. Spare parts

15. Warranty

13.2

141

15.1

15.2

15.3

154

15.5

(e) training of the purchaser’s personnel, at the supplier’s plant
and/or on-site, in assembly, start-up, operation,
maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in
the contract price for the goods, shall be agreed upon in advance by the
parties and shall not exceed the prevailing rates charged to other
parties by the supplier for similar services.

As specified in SCC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertaining to
spare parts manufactured or distributed by the supplier:

(a} such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not relieve the supplier
of any warranty obligations under the contract; and

(b) in the event of termination of production of the spare parts:

(i) Advance notification to the purchaser of the pending
termination, in sufficient time to permit the purchaser to
procure needed requirements; and

(iiYfollowing such termination, furnishing at no cost to the
purchaser, the blueprints, drawings, and specifications of the
spare parts, if requested.

The supplier warrants that the goods supplied under the contract are
new, unused, of the most recent or current models, and that they
incorporate all recent improvements in design and materials unless
provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have no defect, arising from
design, materials, or workmanship (except when the design and/or
matetial is required by the purchaser’s specifications) or from any act
or omission of the supplier, that may develop under normal use of the
supplied goods in the conditions prevailing in the country of final
destination,

This warranty shall remain valid for twelve (12) months after the
goods, or any portion thereof as the case may be, have been delivered
to and accepted at the final destination indicated in the contract, or for
eighteen (18) months after the date of shipment from the port or place
of loading in the source country, whichever period concludes carlier,
unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any
claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period
specified in SCC and with all reasonable speed, repair or replace the
defective goods or parts thereof, without costs to the purchaser,

If the supplier, having been notified, fails to remedy the defect(s)
within the period specified in SCC, the purchaser may proceed to take
such remedial action as may be necessary, at the supplier’s risk and
expense and without prejudice to any other rights which the purchaser
may have against the supplier under the contract.
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The method and conditions of payment to be made to the supplier
under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied
by a copy of the delivery note and upon fulfillment of other obligations
stipulated in the contract,

Payments shall be made promptly by the purchaser, but in no case later
than thirty (30) days after submission of an invoice or claim by the
supplier.

Payment will be made in Rand unless otherwise stipulated in SCC.

Prices charged by the supplier for goods delivered and services
performed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any price adjustments
authorized in SCC or in the purchaser’s request for bid validity
extension, as the case may be.

No variation in or modification of the terms of the contract shall be
made except by written amendment signed by the parties concerned.

The supplier shall not assign, in whole or in part, its obligations to
petform under the contract, except with the purchaser’s prior written
consent,

The supplier shall notify the purchaser in writing of all subcontracts
awarded under this contracts if not already specified in the bid. Such
notification, in the original bid or later, shall not relieve the supplier
from any liability or obligation under the contract.

Delivery of the goods and performance of services shall be made by
the supplier in accordance with the time schedule prescribed by the
purchaser in the contract.

If at any time during performance of the contract, the supplier or its
subcontractor(s) should encounter conditions impeding timely delivery
of the goods and performance of services, the supplier shall promptly
notify the purchaser in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the
supplier’s notice, the purchaser shall evaluate the situation and may at
his discretion extend the supplier’s time for performance, with or
without the imposition of penalties, in which case the extension shall
be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the obtaining of
supplies or services from a national department, provincial department,
or a local authority.

The right is reserved to procure outside of the contract small quantities
or to have minor essential services executed if an emergency arises, the
supplier’s point of supply is not situated at or near the place where the
supplies are required, or the supplier’s services are not readily
available.
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Except as provided under GCC Clause 25, a delay by the supplier in
the performance of its delivery obligations shall render the supplier
liable to the imposition of penalties, pursuant to GCC Clause 22,
unless an extension of time is agreed upon pursuant to GCC Clause
21.2 without the application of penalties.

Upon any delay beyond the delivery period in the case of a supplies
contract, the purchaser shall, without canceling the contract, be entitled
to purchase supplies of a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with the contract
and to return any goods delivered later at the supplier’s expense and
risk, or to cancel the contract and buy such goods as may be required
to complete the contract and without prejudice to his other rights, be
entitled to claim damages from the supplier.

Subject to GCC Clause 25, if the supplier fails to deliver any or all of
the goods or to perform the services within the period(s) specified in
the contract, the purchaser shall, without prejudice to its other remedies
under the contract, deduct from the contract price, as a penalty, a sum
calculated on the delivered price of the delayed goods or unperformed
services using the current prime interest rate calculated for each day of
the delay until actual delivery or performance. The purchaser may also
consider termination of the contract pursuant to GCC Clause 23,

The purchaser, without prejudice to any other remedy for breach of
contract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part:

(@) if the supplier fails to deliver any or all of the goods within
the period(s) specified in the contract, or within any
extension thereof granted by the purchaser pursuant to GCC

Clause 21.2;

(b) if the Supplier fails to perform any other obligation(s) under
the contract; or

(c) if the supplier, in the judgment of the purchaser, has

engaged in corrupt or fraudulent practices in competing for
or in executing the contract.

In the event the purchaser terminates the contract in whole or in part,

the purchaser may procure, upon such terms and in such manner as it
deems appropriate, goods, works or services similar to those undelivered,
and the supplier shall be liable to the purchaser for any excess costs for
such similar goods, works or services. However, the supplier shall
continue performance of the contract to the extent not terminated.

23.3 Where the purchaser terminates the contract in whole or in part, the
purchaser may decide to impose a restriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector for a
period not exceeding 10 years.

23.4 If a purchaser intends imposing a restriction on a supplier or any

person associated with the supplier, the supplier will be allowed a time
period of not more than fourteen (14) days to provide reasons why the
envisaged restriction should not be imposed. Should the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may regard
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the intended penalty as not objected against and may impose it on the
supplier.

235  Any resfriction imposed on any person by the Accounting Officer /

Authority will, at the discretion of the Accounting Officer / Authority,
also be applicable to any other enterprise or any partner, manager,
director or other person who wholly or partly exercises or exercised or
may exercise control over the enterprise of the first-mentioned person,
and with which enterprise or person the first-mentioned person, is or was
in the opinion of the Accounting Officer / Authority actively associated,

23.6 If a restriction is imposed, the purchaser must, within five (5) working

days of such imposition, furnish the National Treasury, with the

following information:

(i) the name and address of the supplier and / or person restricted by the
purchaser;

(if) the date of commencement of the restriction

(iii) the period of restriction; and

(iv} the reasons for the restriction.

These details will be loaded in the National Treasury’s central database
of suppliers or persons prohibited from doing business with the public
sector.

237 If a court of law convicts a person of an offence as contemplated in

sections 12 or 13 of the Prevention and Combating of Corrupt Activitics
Act, No. 12 of 2004, the court may also rule that such person’s name be
endorsed on the Register for Tender Defaulters. When a person’s name
has been endorsed on the Register, the person will be prohibited from
doing business with the public sector for a period not less than five years
and not more than 10 years. The National Treasury is empowered to
determine the period of restriction and each case will be dealt with on its
own merits. According to section 32 of the Act the Register must be
open to the public. The Register can be perused on the National Treasury
website,

24.1 When, after the date of bid, provisional payments are required, or anti-

dumping or countervailing duties are imposed, or the amount of a
provisional payment or anti-dumping or countervailing right is
increased in respect of any dumped or subsidized import, the State is
not liable for any amount so required or imposed, or for the amount of
any such increase. When, after the said date, such a provisional
payment is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the
State ot the State may deduct such amounts from moneys (if any)
which may otherwise be due to the contractor in regard to supplies or
services which he delivered or rendered, or is to deliver or render in
terms of the contract or any other contract or any other amount which
may be due to him

25.1 Notwithstanding the provisions of GCC Clauses 22 and 23, the

supplier shall not be liable for forfeiture of its performance security,

11
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damages, ot termination for default if and to the extent that his delay in
performance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify
the purchaser in writing of such condition and the cause thereof.
Unless otherwise directed by the purchaser in writing, the supplier
shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable alternative means for
petformance not prevented by the force majeure event.

The purchaser may at any time terminate the contract by giving written
notice to the supplier if the supplier becomes bankrupt or otherwise
insolvent. In this event, termination will be without compensation to
the supplier, provided that such termination will not prejudice or affect
any right of action or remedy which has accrued or will accrue
thereafter to the purchaser,

If any dispute or difference of any kind whatsoever arises between the
purchaser and the supplier in connection with or arising out of the
contract, the parties shall make every effort to resolve amicably such
dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute
or difference by such mutual consultation, then either the purchaser or
the supplier may give notice to the other party of his intention to
commence with mediation. No mediation in respect of this matter may
be commenced unless such notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it
may be settled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules
of procedure specitied in the SCC,

Notwithstanding any reference to mediation and/or court proceedings
herein,

(a) the parties shall continue to perform their respective obligations
under the contract uniess they otherwise agree; and
(b) the purchaser shall pay the supplier any monies due the supplier.

Except in cases of criminal negligence or willful misconduct, and in

the case of infringement pursuant to Clause 6;

(a) the supplier shall not be liable to the purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential loss
or damage, loss of use, loss of production, or foss of profits or
interest costs, provided that this exclusion shall not apply to any
obligation of the supplier to pay penalties and/or damages to the
purchaser; and
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(b} the aggregate liability of the supplier to the purchaser, whether
under the contract, in tort or otherwise, shall not exceed the total -
confract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment.

The contract shall be written in English. All correspondence and other
documents pertaining to the contract that is exchanged by the parties
shall also be written in English,

The contract shall be interpreted in accordance with South African
laws, unless otherwise specified in SCC.

Every written acceptance of a bid shall be posted to the supplier
concerned by registered or certified mail and any other notice to him
shall be posted by ordinary mail to the address furnished in his bid or
to the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mentioned in the contract documents for performing any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting of such notice.

A foreign supplier shall be entirely responsible for all taxes, stamp
duties, license fees, and other such levies imposed outside the
purchaser’s country.

A local supplier shall be entirely responsible for all taxes, duties,
license fees, etc., incurred untif delivery of the contracted goods to
the purchaser,

No contract shall be concluded with any bidder whose tax matters are
not in order. Prior to the award of a bid the Department must be in
possession of a tax clearance certificate, submitted by the bidder.
This certificate must be an original issued by the South African
Revenue Services.

The NIP Programme administered by the Department of Trade and
Industry shall be applicable to all contracts that are subject to the
NIP obligation.

General Conditions of Contract (revised February 2008)
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