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Temporary Employer Relief Scheme Application for 
COVID-19. 

 

 Currently, individual’s applicants without a UIF Reference Number are rejected as that is 
illegal. A change is required to make the UIF Reference Number a non mandatory field.  

 Previously, only one period “27 March – 30 April” for application was captured to apply for 
TERS and now extra three application periods needs to be added.  

 

Commercial Employer 
 
It was agreed that to fix a legal matter on individual’s applications that are not employers, but 
need to apply for TERS. 

 Commercial Employer -  UIF reference number is Mandatory 
 

 
 
1.  Click on Benefit Application and Payments 
2. Select COVID -19 TERS Benefit and Apply 
3. Download Employee Declaration Form and select Next 
4. Read and Accept Terms and Conditions, select Next 
5. Select Employer Type  
6. The user selects Commercial Employer in this instance  
7. Enter Company Name and UIF Reference Number (MANDATORY). 
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The user selects Commercial Employer and is required to enter the UIF Reference Number 
(MANDATORY). 
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Domestic Employer 
 Domestic Employer - UIF reference number is not Mandatory 

 

 
 

 
1. Click on Benefit Application and Payments 
2. Select COVID -19 TERS Benefit and Apply 
3. Download Employee Declaration Form and select Next 
4. Read and Accept Terms and Conditions, select Next 
5. Select Employer Type  
6. Enter Employer First Name, Employer Surname and Employer Mobile Number 

 
The user selects Domestic Employer and is not required to enter the UIF Reference Number (NOT 
MANDATORY). 
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Application Period – Claim Dates 
Currently, only one period for TERS application is captured “27 March – 30 April” on Application 
Periods. It was agreed that to fix the application period issue, a change is required for an 
additional three periods; 

 27 March – 30 April 

 1 May – 31 May 

 1 June – 30 June 

 1 July – 15 August 
 

 
 

1. Click on Benefit Application and Payments 
2. Select COVID -19 TERS Benefit and Apply 
3. Download Employee Declaration Form and select Next 
4. Read and Accept Terms and Conditions, select Next 
5. Capture Employer Information 
6. Capture Banking Details 
7. Capture COVID-19 Relief Details 

a. Select Lock Down Period from Dropdown 
i. 27 March – 30 April 

ii. 1 May – 31 May 
iii. 1 June – 30 June 
iv. 1 July – 15 August 

 
 


